TEAMDS Operation Manual

V5.10.xx

Contents

Install
Recommendation / System Requirements
User Edit

Importing a User List

Add a User

Delete User(s)
Edit Multiple Users ( Global Controls )

Sort / Filter User List
Email User List
Print User List
User List Preferences

Required Test

Retest Frequency

User Department

User Shift

User Groups

Department Manager

Leave Time

Leave Time Import

Certification Date

Certification Dates Import

Periodic Test

PIN Reset
User Status (ESD Test Status)
Logs

Logs -Access Control

Logs -Attendance

Logs -Certification

Logs - ESD Test Log

Logs -Leave Time

Logs - Time Clock Log
Statistics

Stats - Test Machine

Stats - User Pass Fail Percentage

Stats - User Compliance
History

User Change History

UESD Test History Archive Report
Test Machine

Access Control Enable

Time Clock Enable

Network ID

Communication Port

PIN Checking

Door Relay

Display Language

WEB SmartlLog Status Monitor

Network Status Monitor

Admin

Admin Password / PINs

Auto Start

Auto Shutdown

Database Backup / Restore
Archive Data

Automated Backup
System Restore
Database Utilities

Compact and Repair Database
Import Transaction File SmartLog V5
Database Update
Database Size Alert
Remove Program Backups
Email
Email Server Setup
External Address Lists
Group Headers
Language
Leave Type Edit
Network Admin
Web Monitors
Web User Status Monitor
Web Test Log Monitor
Network Applications
Remote Status Application
Status Display Application
Remote Admin Application
Data Sync
Import from Database
User Import from Database
Time Clock Import from Database
Import from File
User Import from File
Leave Time Import from File
Export To Database
ESD Status Export to Database
Time Clock Export to Database
ESD Log Export to Database
Export to File
ESD Status Export to File
Time Clock Export to File
Program License
Support / Vendor Information
System Logs
Time Clock
Not Clocked In Status
User ID
User ID Change
Link Unknown IDs
Allow User ID to Perform Test on SmartlLog
Non Sequential Badge Number (SmartLog V5 Only)

28-Sep-2017

Page 1 of 97



TEAMDS Operation Manual V5.10.xx

Contents (continued)

Admin - Scheduled Reports
Send to Dept Manager(s)
Scheduled Email Recipients
Scheduled Report Filter
Additional Scheduled Report Filters

Admin Alerts

Alert Log

Alert Email Recipients

Alert Names and Descriptions

Alert Preferences
Calibration
High Fail Percentage
Database Size
No ESD Test after Clock IN
Failed without Retesting
Max Consecutive Failures
ESD Certification Expiring

Moving TEAM5 Software / Restoring to a new computer
Tables

Repairing a TEAMS5 Database

Repairing a TEAM Basic Database

28-Sep-2017 Page 2 of 97



TEAMDS Operation Manual V5.10.xx

Install

1. Insert the TEAMS Installation CD into the CD-ROM drive of the computer and follow the following on-screen
prompts:

= System Requirements
= License Agreement

= Install TEAM5

=  Vijew / Print Manual

= Check for Update

Note: If you cannot locate the TEAMS Installation CD, it is available for download off the DescoEMIT.com website.

2. Once installation is complete, insert the Green USB License Key into an available USB Port of the computer. The
system should recognize the new hardware and will automatically install.

3. Once the hardware is installed, start the TEAMS5 by double clicking the shortcut icon on your desktop or selecting
TEAMS from the windows start menu.

DO NOT REMOVE OR MISPLACE the Green USB Flash Drive License Key. It must remain connected to the computer
in order to run and access the TEAMS5 software. If misplaced or lost, please contact the factory for a quote.

W CSC Installer = X

TEAMS Install V5.10.05

‘ System Requirements:

[I] System Requirements
Windows 7 - XP SP3 - 2003/2008 Server(VM Ware)

{éJ License Agreement 1GB available disk space

[ 3 | Install TEAM5 One available USB port

— ; 500MB RAM

|_4 | View/ Print Manual Minimum display resolution (1024x768)
I r

5 | Check for Updates

One or more DESCO/EMIT Smartlog or EAP Testers
One com port or virtual/ethernet com port

Next »

It’s recommended a Desktop Shortcut be added during install for quick access to TEAM5.

TEAMS has been designed exclusively for use with the EMIT SmartLog. Please contact EMIT or your local sales
representative for a current list of compatible hardware. TEAMS5 is comprised of a windows data management
collection program, MS Access database, and an email client (for use with an SMTP email server).
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System Requirements

.Net Framework
The Remote Admin and Remote Status programs require the Microsoft .net 4.5 Framework or later.

Single Use Computer

If possible, TEAMD5 should be the only application running on the computer.

TEAMS is Windows Resource and Network intesive. Other application competeing for the the same resources may
cause performance and stability problems.

Single Login
The computer running TEAMS5 should be set up to allow on one login at a time.
When logging out, the windows environment should be set up to allow TEAMS5 to keep running after log off.

Recommendations

Windows ID
Full Windows Adminstrator ID Priviledges Recommended.
TEAMS5 should always be run under the same Windows Id, as some Windows ID schemes create seperate file areas
for each ID.
The ID must be able to create/read/modify/delete registry settings.
The ID must be able to create/read/modify/delete files in the ( C:\Program Files\TEAM5 ) folder and all sub folders.

Virus and other Scanning and Update programs.
If a Virus, Update or other scanning program needs to lock files in the
C:\Program Files\TEAMS5, TEAM5 should be shut down prior to the scan or update program.
An automated daily shutdown/restart service is provided within TEAM to insure that TEAM is not running when
Virus, Update or Backup programs which lock files are running. This service should be used in conjunction with the
scheduler built into most Virus, Update and Backup programs to prevent file locking problems that may cause the
TEAM database and or shared network resources to be unavailable.

Firewalls
If you use the TEAM5 Network Status Monitor feature or the Scheduled Backup feature
firewalls should be configured to allow TEAMS to create/read/modify/delete files in the chosen network folders.

If you use Virtual Com Ports to communicate with SmartLog Testers over a local area network,
firewalls should not prevent TEAMS5 or the virtual com port software from sending and receiving data over the
network.

Email ID
If your organization uses an integrated Windows/Network/Email login, we recomend a specific ESD Email ID be

created for email sent from TEAMS.
To use the TEAMS scheduled email features, your email server must be able to accept incomming SMTP email

messages from TEAMS.

Backups
Backups should always be made to a network or removable storage device.
This is to ensure the TEAMS5 system may be restored on a new computer in the event of catastrophic failure of the

primary TEAMS5 Server.
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Moving TEAMS5 Software
Please review the section titled ‘Moving TEAMS5 Software’ and make this document available to your system
administrators so they are prepared restore TEAMS5 Software and Data in case your server fails or needs to be
ugraded.

Virtual Machines
VM must be configured to allow only one Window login at a time. This is to insure only one instance of TEAMS5 has
access to virtual COM ports and the Database.
When establishing a remote access session with the TEAMS VM, if another operator is already logged in, their
session must be assumed, not abandoned. Abandoned windows sessions prevent TEAMS5 from closing the database
and may result in an unreadable database.
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User Edit

User Edit Overview
The User Edit page is used to add, delete, edit and report on all users in the TEAMS5 Database.

Show/Hide Green Import  Import Leave Operation Remove Search Save List Print List User
Multi User Arrows -  User List Time Manual Users Users to File Change
Update Apply Import . . History
Controls Multi User Select Certification de CPL‘Jndo S(,m E.llter Elr-1'13|l ChSave Display Curre-nt
Update  User(s) Dates ser anges List ist ist anges Preferences  Date/Time

W TEAMS Enterprise

@ Polling P @ V 5.10.08} Sunday, 05 - Mar - 2017  6:00:58 PM
K N . N (
- DR > > 98 Y % H == ¢eld
v -
Edit !J Multi User Update Nl_ Last Name First Name Middle UseriD TestiD Retest $:q;tulred Dept Shift Group1 Group2 Mgr. Email S Ei:f:;:z: Periodic =
Required Test =P | [ Abbott Robert P 1001 1 04:00 Foot OR Wrist 100 1 Y rabbot@esdteam. [ Y
[~ Acevedo James 1002 2 04:00 Wrist Only 200 2 CleanRoom Y jacevedo@esdte: [ri Y
e Foot AND Wrist |~ Baira Georg 1003 3 04:00 Foot Only 300 3 QAGroup Y gbaird@esdteam. [T Y
Status Retest Frequency [~ Baker Margo 1004 4 04:00 Foot AND Wrist 100 3 CleanRoom Y mbaker@esdtean [ Y
“ I _VJ P |[~ Cabrera  Aaron N 1005 S 04:00 Foot with Wrist Optional 200 2 Prod Group Y ancabrera@esdtc [ag| Y
— || (HHMM) 04:00 [ Cain Phylis 1006 6 04:00 User choice 300 1 CleanRoom Y pcain@esdteamr [} Y
Department [ Dal Heidi 1007 7 04:00 Not required 100 2  Maint Group PR 31-MAR-2017
! s sred > [~ Datton Bryan 1008 8 04:00 Foot OR Wrist 200 1 Clean Room "" 31-MAR-2017
S Shift [~ Eaton Michel M 1009 9 04:00 Wrist Only 300 3 QA Group P 31-MAR-2017
Click to select =P | [~ Edwards  Carlos 1010 10 04:00 Foot Only 100 1 Prod Group 9 31-MAR-2017
Groupt | I~ Farey Marion 1011 1 04:00 Foot AND Wrist 200 3 |
. =N [~ Farmer Pedro 4 1012 12 04:00 Foot with Wrist Optional 300 2 QA Group :
Machine Fre +{ [~ Gaines Monica 1013 13 04:00 User choice 200 1 ‘m
> [~ Gale Crystal 1014 14 04:00 Not required 300 2 Maint Group i
P [~ Hahn Leo 1015 15 04:00 Foot OR Wrist 100 3  Prod Group FH 05-MAR-2017
ce'“"";‘;‘: Expire [~ Hale Jose 1016 16 04:00 Wrist Only 200 3 R 04MAR2017
Admin 31.MAR.2018 |~ ingram ida 1017 17 04:00 Foot Only 300 2 P2 03-Jun-2017
[~ Irwin Mitch K 1018 18 04:00 Foot AND Wrist 100 1 QA Group i
—_— Periodic [V = [~ Jackson  Kent 1019 19 04:00 Foot with Wrist Optional 200 2 j'_‘
(DaiyTestNotRequired }| — ;3 05n  Becky J 1020 20 04:00 User choice 300 1  Prod Group m %
Alerts
PIN Reset =3 Total: 49 4
< >

Importing a User List
To import a user list from a file;

- On the User Edit page, Click the Import User List icon %
The Import Users window is displayed.

- Select the default test requirements, department and shift for the users you are about to import.
Note: Each user's test requirement may be modified individually after the import.
Note: Department and shift are optional.

- Select a file to import.

The format for the import file is displayed in the center of the import window.
After selecting the import file, the list of users is displayed.

Note: User information may be edited before importing.

Note: One or more users may be excluded from import by checking Do Not Import.

- Click Import.
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Add A User
To add users one at a time;

- Click the Add Users icon CE'&;J
The New ID window is displayed.
- Enter the required user information
Required Test, Retest, Department, User Type, User ID, Test ID, and Name
- Enter optional information
Shift, Group 1/ 2, Certification Date, Periodic Test
- Click Save
Please See User Attribute Table for a definition of user data.

Delete User(s)
- Check one or more users to delete

- Click the Delete User ﬁ icon

Edit Multiple Users ( Global Controls )
- Check one or more users to change
- Adjust one or more of the user attributes

( Required Test, Retest, Dept, Shift, Group 1, Group 2, Certification Date, Periodic, PIN Reset)

- Click the corresponding Apply icon =

- Click the Save Icon ¥

Sort / Filter User List

The sort control @ allows the list to be sorted by up to 4 columns in ascending or descending order.
This example will resort the user list by Department then by Last Name.

Select sort order X

Sort column 1
IDEPT _vJI (¢ Ascending ( Descending
Sort column 2
ILAST NAME " Descending
Sort column 3
I (" Descending
' Sort column 4
| (" Descending
L. Continue
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Sort / Filter ( continued )

The Filter control @ allows the list to be limited by one or more column values.

This example will filter the user list to show only people in Department 100.

“Select Fiter Comn | Select Vae(s) |
RETEST[™ [T SelectAll/ None
REQURED TEST[ " 100
DEPY fe! [~ 200
SHIFT[~
GROUP1 [~ ™ 300
GROUP2[™
MANAGER [~
LEAVE TME [~
CERTIFICATION EXPIRE DATE [~
PERIODIC [
n Cancel L_j Clear @ Apply Fiters

Email User List
To email a list of users;
- Select one or more users
- Click the email icon =]
The Select Report Columns window will appear
- Uncheck any columns you do not want to appear on the report
- Click Continue
The Select Email Recipients Window will appear
- Select one or more email recipients
- If you want to include an additional message with the emailed report,
type text into the message box
- Choose the email body and attachment format
- Click Email to send

| Select Email Recipients |
Enat %

[~ Name
[ Abbett, Robert rabbot@esdteam.net

[T Acevedo, James
[T Baird, Georg
|~ Baker, Margo
[T Cabrera, Raren
[T Cain, Phyllis
[T TEAM Support

jacevedo@esdteam.net
gbaird@esdteam.net
mbaker@esdteam.net
ancabrera@esdteam.net
pcain@esdteam.net

team.support@esdteam._net

Message:
(optional)

Email Format |HTML & Text Attachment

n Cancel __'] Email

Microsoft Print to PDF

~|

| Include / Exclude Data

[~ Print Column Headers

V' Name

[V UserD

v TestiD

|V Retest

¥ Required Test
[ Dept

W Shift

[~ Groupt

[~ Group2

v Mgr.

[V Certification Expire Date
[V Periodic

[~ Modify Date

i) cancel @m
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Print User List

To print a list of users;

- Select one or more users

- Click the print icon @
The Printer - Include / Exclude Data window will appear

- Select a Printer

- Uncheck any columns you do not want to appear on the report

- Click Print

User List Preferences
To change user list appearance preferences;

- Click the Preference icon ¥
The Preferences Window is displayed.

Preferences X

Display

"§how 1 Hide Columns
v TestiD
v UseriD
v Retest
IV Required Test
v Dept

v Shift
v Group1
[v Group2
v Mgr
v Email

v Leave
[v Certification
v Periodic
[V Modify Date

[ Spit Séreen

[~ Display Test IDs
with leading zeros
{ ex: 00001)

' Printer

MicrosoftPrinttoPOF_____JAd|

' Include / Exclude Data

[V Print Column Headers

v Name

[V UseriD

v TestiD

[V Retest

[V Required Test
[V Dept

[V Shift

[~ Group1

[~ Group2

vV Mgr.

[V Certification Expire Date
[V Periodic

[~ Modify Date

i) cancel @m

Any of the data columns may be hidden by un-checking the box next to the column name.

This is often used to hide columns like Group 1/ 2 if they are not used.

Additionally the screen may be split to lock columns at the left and allow non visible columns to be viewed on the right.

To split the screen;

-Check the Split Screen box

- Close the preferences window

To display test IDs with leading zeros;

- Check the leading zeros box

To gain more display area for data, you may hide the global controls to the left of the user list by un-checking the Global

Controls box, then closing the preferences window.
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Required Test
The Required Test determines the type of test that a user must perform at a SmartLog configured for ESD testing.
This table describes each of the test requirements.

ESD Test Requirements Table

Test Name Description SmartLog V3 SmartLog V4-V5
Wrist Only One wrist strap must be tested Yes Yes

Foot Only Two Heel Straps must be tested Yes Yes

Foot And Wrist One wrist strap AND Two Heel Straps must be tested Yes Yes

Foot OR Wrist One wrist strap OR Two Heel Straps must be tested Yes Yes

Foot with Wrist If a Wrist Strap is plugged in to the tester, Both Heel and Wrist will be No Yes

Optional tested. If no wrist strap is plugged in, only heel strap will be tested

User Choice After scanning badge, user may choose Wrist Only, Foot Only or Both No Yes

No Test Required User is not required to perform ESD test No Yes

To change the test requirement for more than one user;
- Check each user to be changed

- Click the Required Test link i =p| I AD)
v Ace
Reauired Test Link ————————p | Milrist Only [V Bail

The Required Test window is displayed

Required Test X

All Smartiogs Smartiog VS and Pro
Wrist Only {" Foot with Wrist Optional
Foot Only " User Choice
Foot And Wrist (¢ Access Control
Foot OR Wrist " No Test Required

n Cancel c'/) Save

- Select a test requirement and click Save

To change the test requirement for just one user; Test User Required
. . V¥ LastN First N Mi. 1D D Retest Test
- Click the test requirement for the user B e e ] el L

[v Abbott Robert P 1001 12:00 Not required
[v Acevedo James 002 12:00
The Required Test window is displayed. v Baird Gearg 003 12:00 Foot Only

- Select a test requirement and click Save

Reauired Test Link

To save changes click the save icon at the top of the User Edit Page ¢
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Retest Frequency
Retest Frequency is the length of time that a Passed ESD test is valid.
If a person passes a test at 9:00 AM and their Retest Frequency is set 4Hours they will be required to re-test at 1PM
to avoid be reported at "Not Tested".

The Retest Frequency period may also effect other systems such as Access Control devices that require a Passed ESD
test for entry or for Manufacturing Systems requiring a Passed ESD test to perform a manufacturing process.

To change more than one user's Retest Frequency;

- Check each user to be changed

- Adjust the Retest Control Re1|est Frejuean [~ Ba
T . = K v | [ Ca
Click the apply icon HHMHT 1200 =
To change Retest for just one user; Test User Required
. . W i Wi

_ Clle the Retest settlng for the user ¥ LastMame First Name Mi D - D RE:‘tE.‘St Test
[v Abbott Robert P 00002001 1o 12:00 Not required
[v Acevedo James 2 1002 ]

The Retest Frequency window is displayed. v Baird Georg 1003 :

Click to change Retest Freauencv /

Retest Freqguency

& I

(HH:MM) 04:00

i€) cancel ¢ Jsave

- Adjust Retest Frequency and click Save

To save changes click the save icon at the top of the User Edit Page il
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User Department

The User Department is used to sort and filter people on reports and user lists.

For a detailed list of user attributes see the User Attribute Table.

To change one or more user's Department;

- Check each user to be changed Dept =
- Click the Department link ~ ———p clickta select = ,|: D:Itl:ln

The Select Department window is displayed

Select Department
V 100
[~ 200
[~ 300

New Department

| |
i€) cancel ¢’ Jsave

- Select a Department and click Save

If the department is not listed, you can create a new department by entering text into the New Department box.

To change the Department for just one user; [~ LastName FirstName Mi
- Click the Department link for the user. | [ SO0t Rl [
The Select Department window is displayed. ll: ::i:'m i:;;::
- Select the Department and click Save. [ Baker Margaret
[ Cabrera Aaron N
[ Cain Phyllis

To save changes click the save icon at the top of the User Edit Page ¢

= = 2

User
D

1001
1002
1003
1004
1005

1008

Retest
12:00
12:00
12:00
12:00
12:00

12:00

Reguired
Test Dept

hot required 200

Wrist Only 300

Department Link

28-Sep-2017
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User Shift

The User Shift is used to sort and filter people on reports and user lists.
For a detailed list of user attributes see the User Attribute Table

To change one or more user's Shift;

- Check each user to be changed - [ Eaton
- Click the Shift link ——— > Clicktoselect =P | [ Edwards

The Select Shift window is displayed

| | ] clear sift Selection <> News Shift i€) cancel C’ Jsave

Shift Name Start Time End Time Weekdays ‘ User Count
[ 08:00 AM 04:00 PM Mon Tue Wed Thu Fri 17
I 2 03:00 PM 11:00 PM Mon Tue Wed Thu Fri 16
LIS 08:00 AM 04:00 PM Sat Sun 16

- Select a Shift and click Save
If the Shift is not listed, you can create a new shift by entering text into the New shift box.

To change the Shift for just one user;
- Click the Shift link for the user.

The Select Shift window is displayed.
- Select the Shift and click Save

Test User Required Leave
[¥ LastName FirstName Mi ID D Retest Test \%Shiﬂ Groupl Group2 Mgr  Email Time
v Abbott Robert P 00002001 1001 12:00 Foot OR Wrist 100 ™1 Y Hobert.Abt m
|7 Acevedo  James pooozo02 1002 12:00 Wrist Only 200 2 Clean Room % James Ace D
|7 Baird Georg 00002003 1003 12:00 Foot Only 300 3 Cu& Group Y  Georg.Bair D
v Baker Margo oooo2004 1004 12:00 Foot AND Wrist 1m0 3 Clean Room ¥ Margo.Bak |j
|7 Cabrera Aaron N 00002005 1005 12:00 Foot with Wrist Optional 200 2 Prod Group ¥ Aaron.Cab @
v Cain Phyllis 00002008 1006  12:00 User choice o0 A Clean Room Y Phyllis.Cair D
|7 Dal Heidi 00002007 1007 12:00  Not required 100 2 Maint Group m

To save changes click the save icon at the top of the User Edit Page C.—J
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User Groups
In addition to Department and Shift, users can be assigned to two different groups. Group 1 and Group 2 can be any
name ( Examples: Clean Room or Quality Assurance)

Groups, like Department and Shift, are used to sort and filter people on reports and user lists.

The Titles "Group 1" and "Group 2" may be customized to apply to your business. To Change these names go to the
Admin - Preferences - Group Headers page.

To add one or more users to a Group;

Group 1 [ Farley
- Check each user to be added o) | [ Farmer
- Enter the Group Name in the Group box [ Gaines
: Gallagh
- Click the Set Group Arrow L Galagher
[~ Hahn
To change the Group for just one user;
- Click the Group link for the user
Test User Reguired Leave
W LastMame First Mame Wi I I} Retest Test Shit Groupt Group2 Mgr Email Time
[v Abbott Robert P 00002001 1004  12:00 Foot OR Wrist o 1 ¥  Robert.Abt :]
[w Acevedo James 00002002 1002 12:00 Wrist Only 200 2 Clean Room Y James.Ace [
[w Baird Georg 00002003 1003  12:00 Foot Only o0 3 QA Group Y  Georg.Bair f:]
[w Baker Margo 00002004 1004  12:00 Foot AND Wrist o0 3 Clean Room Y  Margo.Bak fj
[w Cabrera Aaron N 00002005 1005  12:00 Foot with Wrist Optional 200 2 Prod Group Y  Aaron.Cab |BH
[w Cain Phyliiz 00002008 1008  12:00 User choice 300 1 Clean Room Y Phylis. Cair [E:]
[w Dal Heidi 00002007 1007  12:00 Mot reguired o0 2 Maint Group g

The Edit Group window is displayed.

Select Group1v

[T Maint Group
¥ Prod Group

New Group1

| |
) cancel | Jckar ' Jsave

- Enter the new Group name, or enter nothing to remove the Group association.
- Click Save

To save changes click the save icon at the top of the User Edit Page Q.J
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Department Manager

When a person is assigned as a Department Manager, an email address is also required. This email address is used by
the Scheduled Email Service. By checking a Department ID on a scheduled report, TEAM will filter the report to include
only people in the selected department. The report is then automatically emailed to Department Managers

For a detailed list of user attributes see the User Attribute Table

To change Department Manager Assignment;

- Click the Mgr (Manager) link

<]

YA AA

Last Name First Name Mi.
Abbott Robert P
Acevedo  James

Baird Georg

Baker Margo
Cabrera Aaron N
Cain Phyliis

Dal Heidi

Test
D

00002001
00002002
00002003
00002004
ooo0z00s
00002006
ooo02007

User

1001
1002
1003
1004
1005
1008
1007

Retest
12:00
12:00
12:00
12:00
12:00
12:00
12:00

Required \K’

Test Dept T Group2 IMgr Email

Foot OR Wrist 100 1 Y  Robert.Abt
Wirist Only 200 2 Clean Room Y James.Ace
Foot Only 300 3 QA Group Y  Georg.Bair
Foot AND Virist 100 3 Clean Room Y Margo.Bak
Foot with Wrist Optional 200 2 Prod Group Y  Aaron.Cab
User choice 11V | Clean Room Y Phylis.Cair
Mot required 100 2 Maint Group

To save changes click the save icon at the top of the User Edit Page QJ

Leave
Time
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Leave Time

Assigning Leave Time to a person, prevents the person from appearing on reports as Not Tested.
For a detailed list of user attributes see the User Attribute Table

To change a person's Leave Time;

- Click the Leave Time link

Test

¥ LastMame FirstName Mi ID

|7 Abbott Robert P 00002001
v Aceveds James nooozooz2
|¥ Baird Georg 00002003
¥ Baker Margo 00002004
v Cabrera Aaron N 00002005
|7 Cain Phyllis 00002008
|7 Dal Heidi 00002007

User
D

100
1002
1003
1004
1005
1008
1007

Retest Test

12:00 Foot OR Wrist

12:00  Wrist Only 200
12:00 Foot Only 300
12:00 Foot AND Wrist 100
12:00 Foot with Wrist Optional 200
12:00 User choice 300
12:00 Mot required 100

2
3
3
2
1
2

Prod Group

Maint Group

Clean Room
QA Group
Clean Room

Clean Room

Y

A
A
Y
Y

James. Ace
Georg.Bair
Margo.Bak
Aaron.Cab
Phyllis.Cair

Reguired Leave
Dept Shift Gr Mgr Email Time
100 1 Y  Rober

EIF B

Note: Red Leave Icons & indicate one or more future dates are assigned to this person as leave time.

The Leave Date(s) edit window is displayed.

Leave date(s) for: Cabrera, Aaron X

Begin Date

End Date

IMar wlj207 w
SMTWTF S

[5 67
12 13| 14 15
1320 21

123/ 4

1

123 24 25
26/ 27/ 28 2930/ 31

d New Leave Type
Current Leave Type(s)

CrEETEETE e

- Choose the Leave Type to be assigned
- Choose a date range
- Click the Add Leave Date(s) icon

- Click Save

0 1 3

Date
06-MAR-2017
05-MAR-2017
04-MAR-2017
03-MAR-2017
02-MAR-2017
01-MAR-2017
28-FEB-2017
27-FEB-2017

Personal
Personal
Personal
Personal
Personal
Personal
Personal
Personal

Total: 8

To save changes click the save icon at the top of the User Edit Page ]

‘ c& Add Leave Date(s) 1 ‘ ﬁ Remove Leave Date(s) ? Sort n Cancel Q'J Save ’

Leave Type
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Leave Time Import
Using the Leave Time Import function, a list of leave dates may be imported from a text file.

To import a list of Leave dates;
- Click the Import Leave Time icon on the user Edit page

>R 3790+

™ LastName FirstMame Wi Userid Test
o [~ Abbott Robert P 1001 1
[~ Acevedo James 1002 2
[~ Baird Georg 1003 3

The Import Leave window is displayed.

- Select the Date format, Column Delimiter, and file location

In case your file does not include a text description of each leave date, the Default Leave date will be used.
- Click Import icon to complete the import.

Import Leave Date List

Import file column order...
~M- - @~ ~ @)

IUse: IDI Leave Date l Leave Type (optional)

Leave Date must be one Leave Type is an optional

of the following formats text description.
YYYYMMDD
YYYY-MM-DD
YYYY/MM/DD

The Default Leave Type is used
when this column is blank

DDMMYYYY
DD/MM/YYYY
DD-MM-YYYY

MMDDYYYY
MM/DD/YYYY
MM-DD-YYYY
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Certification Date

The Certification Date is used to prevent access to a person when their certification has expired.
For a detailed list of user attributes see the User Attribute Table

To change one or more user's Certification Date;

- Check each user to be changed
- Click the Certification Date Link
The Choose Date Shift window is displayed

Choose Date

[~ No Date

T v |20 _v]
SMTWTFS
1234
5/6/ 7/8 9101
R HB B8
19/ 20 2122 23 24/ 25
26/ 27/ 28 29 30031

i) cancel | | Select

- Select a date or No Date
No Date prevents all certification checking.
- Click the Set Certification Date icon =

Certification Expire
Date

——> 29.DEC 2012

To change the Certification Date for just one user;
- Click the Certification link for the user.

[~ Hale

=P [~ Ingram

— oo

¥ LastMame First Name Wi
[v Abbott Robert P
[w Acevede James
[v Baird Georg
[v Baker Margo
[w Cabrera Aaron N

Test
18]

00002001
00002002
00002003
00002004
00002005

User
(7]

1001
1002
1003
1004
1005

Retest
12:00
12:00
12:00
12:00
12:00

Required

Test Dept
Foot OR Wrist 100
Wrist Only 200
Foot Only 300
Foot AND Wrist 100

Foot with Wrist Optional 200

Shift Group

1

2
3
3
2

Prod Group

roup

Clean Room
QA Group
Clean Room

Mgr Email

Georg.Bair
Margo.Bak
Aaron.Cab

Leave Certification
Time  Expire Date

7 24-0cT-2010
7] =23-0CcT-2010
[EE 22-JAN-2011

mema
[Fers ]
]
EEma

The Choose Date Shift window is displayed
- Select a date or No Date
No Date prevents all certification checking.

- Click Save

To save changes click the save icon at the top of the User Edit Page Q-J

28-Sep-2017
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Certification Dates Import
The Certification Dates Import process allows a list of certification dates to be imported into the TEAM database.
To import a list of certification dates.
- Click the Import Certification Icon\

. ~a =
SR > >[4
™ LastMName FirstMame Wi Userld Test
|_ Abbott Robert P 1001 1

[~ Acevedo James 1002 2
rBa'rd Georg 1003 3

The Import Leave window is displayed.

- Select the Date format, Column Delimiter, and file location
- Select the delimiter

- Select the import file

- Click Import icon to complete the import.

Import Certification Date List

~ )~ ~@-
IU!G! ID| Certification Date |

Certification Date must be one
of the following formats

YYYYMMDD
YYYY-MM-DD
YYYY/MM/DD

DDMMYYYY
DD/MM/YYYY
DD-MM-YYYY

MMDDYYYY
MM/DD/YYYY
MM-DD-YYYY
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Periodic Test

People with the Periodic attribute, do not perform ESD tests on a daily basis.
The Periodic Test attribute is used to prevent these people from appearing on reports as "Not Tested".
For a detailed list of user attributes see the User Attribute Table

To change a person's Periodic Test setting;

- Click the Periodic link for the user.

Test User Regquired Leave Certification -
™ LastMame First Name Mi ID D Retest Test Dept Shift Groupt Group2 Mar i ime  Expire Date Periodic Modify Date
[~ Abbott Robert P OO0OG2001 1001 12:00 Foot OR Wrist 100 Y RobertAbt [ Y 105242010 01:19:26

1
[ Acevedo James Qoooz002 1002 12:00 Wrist Only 200 2 Clean Room Y James.Ace [ 08252010 00:00:00
[~ Baird Georg 00002003 1003 12:00 Foot Onby 300 3 QA Group Y Georg.Bair | 08/25/2010 00:00:00
[ Baker Margo 00002004 41004  12:00 FootAND Wrist 100 3 Clean Room % Margo.Bak i Y 10/24/2010 011926 |
[~ Cabrera Aaron N 00002005 1005 12:00 Foot with Wrist Optional 200 2 Prod Group Y Aaron.Cab ‘aja' 08/25/2010 00:00:00 1

A"Y" will appear in the periodic cell when the person is designated as testing only periodically.

To save changes click the save icon at the top of the User Edit Page (:J

PIN Reset
The PIN (Personal Identification Number) is a four digit number that is used to confirm the identification of a person
after they have scanned their badge. The PIN is optional. Users are only prompted to enter a PIN if the feature is
enabled on the Test Machine Page.

PINs are set by the user the first time they log in, or after an administrator has reset the PIN on the User Edit page.

To reset the PIN for one or more people;
- Check each user to be changed PIN Resst

| Kan
//—" I:D| [ Kaufman
- Click the PIN Reset Icon

To save changes click the save icon at the top of the User Edit Page QJ
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User Status (ESD Test Status)
The User Status report shows the status of users for a specific date and time.

The following graphic shows how the User Status page controls are used to report user status.

Status Time Current Status Refresh Auto Refresh Exclude Never Tested Search
Set report time  Set report time Manually Report will automatically Click remove all users Search by User
to previous to current refresh all  refresh each minute when  who have never tested ID, Test ID or
date/ time date/time report data checked. Note: Real time User name

Report data collection and Exclude Unknown ID Email / Print / Save Display Preferences:
reporting performance Uncheck to show test 1D Sort Filter Show / Hide Columns
will be reduced with Auto that have not been, Order  (Selectively Split Screen

Refresh ON assigned to a usg exclude data) Test ID Display Style

B TEAMS Enterprise

@ Polling @) vsioos
™ Exclude never tested user B K K —_— = N
\ ( 21 - v i
UE:I‘ [~ AutoRefrésh [V Exclude Unknown Ds ’/. @ E_j l ‘ _] @ H | | \ﬂ
\/ Status Time Name Status Last Test Time Last Test Location User ID TestD Dept Shift Regquired Test Retest Group1 ~
( Click to view history )
IE % _>|PM |Abbott, Robert P 05-MAR-2017 07:31 AM  Production 1 1001 1 100 1 Foot OR Wrist 04:00
Bani mm Acevedo, James PASS 05-MAR-2017 02:30 PM  Production 2 1002 2 200 2 Wrist Only 04:00
Status Baird, Georg 05-MAR-2017 01:29PM QC1 1003 3 300 3 Foot Only 04:00
[5 sl 7\;;“ ol ; Baker, Margo 0S-MAR-2017 01:28PM QC2 1004 - 100 3 Foot AND Wrist 04:00
2| E 1415 16 1 Cabrera, Aaron N LEAVE TIME 24-FEB-2017 02:16 PM  Production 2 1008 5 200 2 Foot with Wrist Optional 04:00 Prod Group
Cain, Phyliis 05-MAR-2017 08:02AM QC2 1006 6 300 1 User choice 04:00
Logs/ Dal, Heidi 5-MAR-2017 09:02AM QC2 1007 T 100 2 Not required 04:00 Maint Group
Stats Dalton, Bryan 05-MAR-2017 10:02AM QC2 1008 8 200 1 Foot OR Wrist 04:00
Eaton, Michel M 05-MAR-2017 11:02AM QC2 1009 9 300 3 Wrist Only 04:00
'b Reset Time 05-MAR-2017 12:02PM QC2 1010 10 100 1 Foot Only 04:00 Prod Group
05-MAR-2017 01:02PM QC2 1011 " 200 3 Foot AND Wrist 04:00
Test PASS 05-MAR-2017 02:02PM QC2 1012 12 300 2 Foot with Wrist Optional 04:00
Machine PASS MAR-2017 03:02PM QC2 1013 13 200 1 User choice 04:00
NO TESTS - 1014 14 300 2 Not required 04:00 Maint Group
4-F| 710:07PM  Production 2 1015 15 100 3 Foot OR Wrist 04:00 Prod Group
CERT EXPIRED (23-FEB-2017 10:41PM QC2 1016 186 200 3 Wrist Only 04:00
Admin Ingram, ida 4-F] 70206PM QC1 1017 17 300 2 Foot Only 04:00
Irwin, Mitch K 24-FEB-2017 07:05AM QC2 1018 138 100 1 Foot AND Wrist 04:00
Jackson, Kent 4-F 17 02:04 PM  Shipping 1019 19 200 2 Foot with Wrist Optional 04:00
Jacobs, Becky J 23-FEB-2017 07:37 Ald  Assembly 1020 20 300 1 User choice 04:00 Prod Group
v
Alerts < A A .
Total 49 - PERIODIC 8 (16%)|- PASS 3 (6%) - FAIL 0 (0%] - Not TESTED 38 (78%)

Leave Time History

Click to view leave time Status Test Hist
dates. Color coded status est History
Red = FAIL Click to view
Pass / Fail Percentages Green = Pass test history
report.

Grey = Not Tested
Violet = Leave Time
Maroon Certification Expired
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Logs - Access Control

The Access Control Log shows all badge scans through an Access Control Point and indicates if the person was allowed or
denied access.
To Configure a SmartLog as an Access Control Point, see the Test Machine page.

Change Filter
Refresh Sort (Selectively Preferences:
Set report date range  Report Search Order exclude data) Email / Print / Save Show / Hide Columns

05-MAR-2017 02:30:50 PM
05-MAR-2017 02:30:50 PM
05-MAR-2017 01:29:51 PM
05-MAR-2017 01:29:51 PM
05-MAR-2017 01:28:52 PM
05-MAR-2017 01:28:52 PM
05-MAR-2017 07:31:49 AM
05-MAR-2017 07:31:49 AM

2
2
3
3
4
4
1
1
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Logs -Attendance Log

The Attendance Log shows a one month view of users and indicates if a person performed an ESD test, did not perform

an ESD test, or was on Leave Time.

The following graphic shows how the Attendance Log Page controls are used to generate an attendance log report.
Shown with (T) Tested, (L) Leave Time, (.) No Tests. See second figure for Test Counts.

Test Search Legend
Select Month/Yearand  Show or Hide Indicator Sort (T) Tested
Click Retrieve Log  Test Statistics Selector Filter (L) Leave Time

(.) No Tests

W TEAMS Enterprise

{T) Tested,

WIFSS|
12345

2 1 ol N |
52 S |
TET & o |
1
|

Total Pass Fail
Tests Count Count

17 17
34 34
51 51
45 45
45 42
0

43

Fail % MIWTIFEF 8§

67891011
- BTTT
TIPTE o
T BT T
o il i i i
TXwTT

o w o o oo

-
=)

0

33
15 15
30 30
48 48
45 45
45

w e oo e

ESD Statistics

Attendance report shown with number of tests performed each day.

B TEAMS Enterprise

©

Leave Time, (.

F s
4 10 11

|
|
| 1
=
|
I
.
I

1z

s
12

3

3

Display Preferences:
Show / Hide Columns Split Screen

Email / Print / Save Test ID Display Style

No Tests Performed

T W'T B § &
14 15 16 17 18 18

T T T
T

) No Tests Performed

T W'T ¥ 8§ &
14 15 16 17 18 19

X X .. .
2 2
3
3
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Logs - Certification

The Certification Log shows all users how have been assigned a Certification Date.
Users who have not been assigned a Certification Date do not appear on the list.

Certification Dates are used to prevent users from Access and Testing when the Certification Date is expired.
To enabled this feature, see the Test Machine section.

Change Filter
Sort (Selectively Preferences:
Refresh Report Search Order exclude data) Email / Print / Save  Show / Hide Columns

(W TEAMS Enterprise

Expire Date Userid Testid Dept
Dal, Heidi 31-MAR-2017 1007 100

Daiton, Bryan 31-MAR-2017 1008 200
Eaton, MichelM  31-MAR-2017 1009

Edwards, Carlos 31-MAR-2017 1010 100
Hahn, Leo 05-MAR-2017 1015 100
Hale, Jose 04-MAR-2017 1016 200
Ingram, ida 03-JUN-2017 1017 300
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Logs - ESD Test Log
The ESD Test Log report shows a sequential log of all tests performed during a specific date/time range.

The following graphic shows how the ESD Test Log page controls are used to report the ESD Test Log.

Log date Range Current Day  Refresh Search Filter
Set report time Set report time  Manually refresh all ~ Search by User ID, (Selectively Preferences:
to previous to current report data Test ID or User name exclude data) Show / Hide Columns
date/ time date/time Split Screen
Sort Order Email / Print /Save 1o |p Display Style

Test Date

T

05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017
05-MAR-2017

=
o
a
=

TIME OUT
PASS
PASS
PASS

EEEEREEEYIERRREENEERRY

Reset Date Range
Changes the
report start time
to midnight today
and end time to
the current
date/time
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Logs - Leave Time

The Leave Time log shows all users who have been assigned one more dates as Leave Time.
Leave Time dates are used to prevent users from appearing on status reports as "Failed or Not Tested"

Change Filter
Set report date range Sort (Selectively Preferences:
Refresh Report Search Order exclude data) Email / Print / Save Show / Hide Columns

(W TEAMS Enterprise

()

Leave Dates

01-MAR-2017 Medical
02-MAR-2017 Medical
03-MAR-2017 Medical
04-MAR-2017 Medical
05-MAR-2017 Medical

01-MAR-2017 Miiitary
02-MAR-2017 Miltary
03-MAR-2017 Miltary
04-MAR-2017 Miltary
05-MAR-2017 Miitary

27-FEB-2017 Personal
28-FEB-2017 Personal
01-MAR-2017 Personal
02-MAR-2017 Personal
03-MAR-2017 Personal
04-MAR-2017 Personal
05-MAR-2017 Personal

Total Leave Dates: 17
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Logs - Time Clock Log
The Time Clock Log shows the IN and OUT Time clock punches for a date/time range.
The following graphic shows how the Time clock Log page controls are used to generate a Time Clock Log report.
There are three sources for Time Clock data within TEAMS5,
Recorded on a SmartLog
Imported from a third party database

Imported from a text file export from an external system.

TEAMS also automatically exports data to external databases and to a file for import into an external system.
See the Admin - Network Admin - Data Sync section.

Change Filter
Refresh Sort (Selectively Preferences:
Set report date range Report Search Order exclude data) Email / Print / Save Show / Hide Columns

[W TEAMS Enterprise

&) poting or Q) \s 00 Sunday, 05 - Mar-2017 6:37:-11 PM
2 e . S ® 6 ISR E)
::"Amc;m ﬂ £09 Date Range Name Time In Out Location User D Test D Dept Shift Gron;
Begin Time Hahn, Leo 05-MAR-2017 12:02 AM IN Local 1015 15 100 3 Proc
User L.ESOT“" [0 =10 ~]aM |Gaines, Monica 05-MAR-2017 01:02 A N Local 1013 13 200 1
v \c""’m" Farmer, Pedro L 05-MAR-2017 02:02 A N Local 1012 12 00 2
L,‘-“WT"* Farley, Marion 05-MAR-2017 03:02 &4 N Local 101 1 200 3
Logs / ]‘VTmedt Edwards, Carlos 05-MAR-2017 04:02 AM N Local 1010 10 100 1 Proc
Abbott, Robert P 05-MAR-2017 07:35 AM N Local 1001 1 100 1
m Abbott, Robert P 05-MAR-2017 07:35 AM N Local 1001 1 100 1 T
Teat [, Tost Maching Abbott, Robert P 05-MAR-2017 07:35 A N Local 1001 1 100 1
fache \FUWP‘“’W Abbott, Robert P 0S-MAR-2017 11:35 AM  OUT  Local 1001 1 100 1
[: User Comp Abbott, Robert P 05-MAR-2017 11:35 AM  OUT  Local 1001 1 100 1
R Abbott, Robert P 05-MAR-2017 11:35 AM  OUT  Local 1001 1 100 1
E’yi Baker, Margo 05-MAR-2017 01:33 PM N Local 1004 4 100 3
[»UserChungeH'story
Alerts \W Tt:tallz 24 | Lr'l
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Stats - Test Machine

The test Machine statistics page shows the Pass / Fail percentage by test machine for a specific date range.

B TEAMS Enterprise — O X
&) poting ot Q) Vi Sunday, 26 - Mar - 2017 7:32:35 AN
' r:J @ @ | 1 Pass Fail Per [ Usage y | l g e H '
User: | ——————— = ;
EL [ AcoessConnel | 1| Log Date Range Access Control 1 pass 102 77.9% [
[ Attendance . ID: 08 SN: 100008 Fail 29 221 % [
e Begin Date
| espem [ =lfoor =] | Assemb T
User . | sMTWTFSs ID: 00 SN: 100000 Fail 10 s3% N
Status [Cemﬁeatun 1234
e slsl7 8/ e/aial | CeanRoom Pass 9 oo
;z—"““ bl 12013014 15/ 16/ 17/ 18 ID:01 SN: 100001 Fail 6 60% N
| |
s L jﬂf;g?jg%}lg Production 1 pass 104 937 % |
Logst BEEBRI D:02 SN: 100002 Fail 7 63% N
Stats: | ghatistics
e B End Date Production 2 pass 109 95.6 % |
( Test Machi [Mar _vlfz07 = ID:03 SN: 100003 Fail s 44% A
Test | UserPassiFai sMIwIESL | act pass 91 2.9 % |
Machine | yser Compliance 5/6/7/8 9w n| | 'D:04SN:100004 Fii 7 74% N
eluluiulsimsly oc: Poss s 906
19]20/ 21) 22/ 23/ 24/ 25 ; : :
History 25 27128129130 i ID: 05 SN: 100005 Fail 10 s.4% N
AdA | yser Change History e Receiving e e
. ID:07 SN: 100007 Fail s  8s5% N
ESD Test Archive
| shiping pass 112 94.9 % |
ID:06 SN: 100006 Fail 6 51%
Alerts ai =]
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Stats - User Pass Fail Percentage

The User Pass Fail Percentage stats page shows the Pass / Fail percentage over a period of time for a selected group of
users.

B TEAMS Enterprise

Fail% Pass Fail UserD i Group1 Group2
Abbott, Robert P 1 39 5 1001

Cain, Phyllis ] 29 1006 Clean Room
Datton, Bryan 20 24 1008 Clean Room
Gaines, Monica 6 29 1013

1015 Prod Group

1020 Prod Group

1023

Hahn, Leo
Jacobs, Becky J
Lamb, Alison H

Mack, Kelli Prod Group

Macias, Dianna G

Nash, Vanessa

:g@ug_gz; | | Obrien, ChristiF

Pac, Jeanni

N B NN B NN NN ON

Total: 21

< H———

28-Sep-2017 Page 29 of 97



TEAMS Operation Manual V5.10.xx

Stats - User Compliance

The User Compliance page shows the percentage of passed tests compared to the number of required tests over a
period of time.

[l TEAMS Enterprise

Reguired Pass Fail
Passes % Pass Count Count UserID

36 30 S 1001
1002
1003
1004
1008
1008

£
=]

Baird, Georg

—ﬁj 1l ﬁ:qjj 7 Baker, Margo

nggg]z_z}_g Cabrera, Aaron N
HEABDR Cain, Phylis
Dal, Heidi

1008
1009

Dalton, Bryan
Eaton, Michel i

.._.lsirls" —
,-J_L.LJ 16/ 17/ 18] Edwards, Canos
E‘Jﬂ—’g—“”g Farley, Marion

Farmer, Pedro L

W N M s W N =

8§88 888888 88
8 88 88=882838
0 O O 0o O o N © 0o o o

Total: 49

< Mi———————————
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History - User Change

The User Change History Log shows all changes made to each user record.
For each change, a time period is shown showing when the specific change was valid,

followed by the current record.

W TEAMS Enterprise

) oling ot
User iz
Edit  Access Control
§ Attendance
\ser [ ESD Test
Status L Cerification
[ Leave Time
et | Time Clock
Stats
Statistics
[ Test Machine.
st | UserPassiFail
( User Compliance
Admin  History
( User Change History
ESD TestArchive
Alerts = &

% o &5

@) vsiooe

' Note: Click Underlined End Dates to Edit

= o

Sunday, 26 - Mar-2017 8:42:31AM

Sl H |

2017-Mar-26
2017-Jan-25
2017-Mar-26
2017-Jan-25
2017-Mar-26
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25
2017-Jan-25

K

Create or Modify Date

07:32
00:00
07:32
00:00
07:32
00:00
00:00
00:00
00:00
00:00
00:00
00:00
00:00
00:00
00:00
00:00
00:00

End Date

Current Record
2017-Mar-26 07:32
Current Record
2017-Mar-26 07:32
Current Record
2017-Mar-26 07:32
2017-Mar-26 07:32
Current Record
Current Record
Current Record
Current Record
Current Record
Current Record
Current Record
Current Record
Current Record
Current Record

User D
1004
1004
1005
1008
1008
1008
1007
1007
1008
1008
1010
1011
1012
1013
1014
1015
1016

TestiD Last Name

Baker
Baker
Cabrera
Cabrera
Cain
Cain

Dal

Dal
Dalton
Eaton
Edwards
Farley
Farmer
Gaines
Gale
Hahn
Hale

First Name
Margo
Margo
Aaron
Aaron
Phylis
Phylis
Heidi
Heidi
Bryan
Hichel
Carlos
Marion
Pedro
Monica
Crystal
Leo
Jose

Middle Retest
1200
1200
N 1200
N 1200
1200
1200
1200
1200
1200
) 1200
1200
1200
L 1200
1200
1200
1200
1200

Foot Test Wrist Test Department

Y

R e A e A R e I I R P

Y

izl & i i o Pl Sl e I S &

100
100
200
200
300
300
100
100
200
300
100
200
300
200
300
100
200

Shift Group1 Group2

3 Clean Room
3 Clean Room
2 Prod Grou

2 Prod Grou

1 Clean Room
1 Clean Room
2 Maint Gro

2 Maint Gro

1 Clean Room
3 QA Group

1 Prod Grou

3

2 QA Group

1

2 Maint Gro

3 Prod Grou

3

Manager Email

Y

Ziwe 2z Rz |z < (KRR <

testd@esdteam.r
Margo.Baker@cc
testS@esdteam.r
Aaron.Cabrera@
test6@esdteam.r
Phyllis.Cain@con

Certification  Periodic 4
N
N
N
N
N
N
N
N
N p—
N
N
N
N
N
N
2017-Mar-26 N
2017-Mar-25 N
-
£
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History - ESD Test Archive

The ESD Test Archive show data previously archived and no longer in the current database.

Archiving of data allows database size to be managed while retaining a history of ESD Tests and the state of the user
record at the time of the test.

t‘)) V510.06

a
v

£ WH|

o

Sunday, 26 - Mar-2017 10:26:46 AM

2 H |

TEAMS Enterprise
&) paling ot
Le
User *ﬁ
B & Archive Date Range
Begin Date
User
Status.
Logs /
Stats
Siatioti
End Date
( Test Machine
Test
Machine  User Pass/Fail
User
Admin History
~—  User Change History
A ESD Test Archive

Machine ID

Test Date

2/24/2017 07:31:06
2/24/2017 07:31:07
2/24/2017 07:31:06
212472017 07::
212472017 07:26:
2/24/2017 07:25:12
212412017 07:25:13
2/2412017 07:25:12
272472017 07:23:14
2/24/2017 07:23:15
2/24/2017 07:20:18
202412017 07:20:17
272472017 07:16:22
272472017 07:16:21
2/24i2017 07:16:21
2/2412017 07:13:25
272472017 07:13:24

Raw Data User D
1702240731060000000 1001
1702240731060000000 1001
1702240731060000000 1001
17022407261100000001 1006
1702240726110000000 1006
1702240725120000000 1008
1702240725120000000 1008
1702240725120000000 1008
1702240723140000001 1010
1702240723140000001 1010
1702240720170000001 1013
1702240720170000001 1013
1702240716210000001 1018
1702240716210000001 1018
1702240716210000001 1018
1702240713240000002 1025
1702240713240000002 1025

Last Name First Name

Abbott
Abbott
Abbott
Cain

Cain
Daiten
Datton
Dalton
Edwards
Edwards
Gaines
Gaines.
Irwin
Irwin
Irwin
Mack
Mack

Robert
Robert
Robert
Phylis
Phylis
Bryan
Bryan
Bryan
Carlos
Carlos
Monica
Monica
Mitch
Mitch
Mitch
Keli
Keli

Middle Na Dept

[
P
P

100
100
100
300
300
200
200
200
100
100
200
200
100
100
100
200
200

Shift

Group1 Group2 Periodic Required
Foot OR Wrist
Foot OR Wrist
Foot OR Wrist
Clean Ro User choice
Clean Ro User choice
Clean Ro Foot OR Wrist
Clean Ro Foot OR Wrist
Clean Ro Foot OR Wrist
Prod Grot Foot Only
Prod Grot Foot Only
User choice
User choice
QA Grou Foot AND Wris'
QA Grou Foot AND Wris'
QA Grou Foot AND Wris'
Prod Grou Foot AND Wris'
Prod Grou Foot AND Wris'

Retest

Test Type TestRResult Test Fail Code 4

FooT
FOOT
WRIST
FOOT
WRIST

PASS
PASS

PASS

HIGH
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Test Machine

The Test Machine page shows the current status of all test machines and allows individual settings for each test machine
to be modified. This graphic shows how Test Machine page controls are used to view and manage test machine data.

Restrict by Department
When enabled, only people from selected departments
are allowed access.

Access Control
When enabled, SmartlLog is capable of controlling access
to specific areas of a facility via a door relay actuator.

Time Clock

ESD Test Override

When enabled, SmartlLog is capable of collecting Time
Clock Data and ESD test Data

Network ID

Each SmartLog is assigned a unique two digit ID (00 to 64)
Communication Port

Ports may be virtual links to Ethernet adapters or real
com ports. More than one device may share a port when
daisy chained.

Operational Status

When disabled, no data sent to or received from device

[® TEAMS Enterprise

When enabled, the person's individual ESD test requirement is ignored, and the
person is prompted to perform the Override Test.

PIN Checking

When PIN Checking is enabled, users must enter PIN number in
addition to scanning badge before ESD Testing, gaining Access
Control or Entering Time Clock Punch

Relay Time
The door relay will activate for the number of seconds
listed after a passed ESD test or Access Control Log In.

Model

The version of SmartLog.

Calibration

Sets the SmartLog Calibration date
Location Name
The location name is a
descriptive name appearing
on reports indicating where
a transaction occurred.

SmartLog List
This list shows @ Polling On Q_)) 5.10.08 Bunday, 0F - Marf- 2017  6:47:17 PM
the settings
foreach __| » Smartiog List Network  Time Access Restrict by ESD Test PIN Checking Relay
individual i Disabled  Port D Clock Control Department Override /Retry Limt Time Model Calibration Location Name
SmartLog User Click to edit »> ol
e 192.168.2.199 No No No No No 10sec. Pro ‘j Qc1
clfi\, Add Smartiog 192.168.2205 No No No No No 10sec. Pro @ Production 1
192.168221 MNo No No No No 10sec. 2 [L]  Assembly
192168244 No Ne No No No 10 sec. ? g Production 2
User
Status
S Total Devices, 1 Disabled
Common = : -
Settings »C Settings | Network Status | Polling Network ID 00 on 192.168.2.205
These settings| Logs/ Transactions
apply to ALL Stats ID Start Posiion |01 | Status Port/IP Address Machine Type Today
SmartLogs ID Length | 08 j D Last Poll Time Last Transaction Time D Count Transaction Count Location Name
Network Wait (sec) [5 | 07 ? 0 Receiving
Pol Frequency (min) |0 ? 03-Mar-17 7:35:45 AM
Test (0 = Continuous Polling) ONLINE 192.168.2.139  Pro 49 10 Qac1
R oo Analog / Temp / RH (SLPro) [~ 05-Mar-17 18:47:02PM  25-Feb-17 8:03:37 AM ‘r 10
ILIN > 2 2 206 2 i
Deny Ac Whao Cart Expied v ONLINE 192.168.2.205 Pro L 0 Production 1
05-Mar-17 18:47:03PM ?
Allow Access to Known IDs Only [v A
Unknown ID Defautt Test OFFLINE  ERROR ? 0 Assembly
? ?
l 003 Access Denied (log) ﬂl = ‘
OFFLINE ERROR ? 0 Production 2
7, Reload IDs on all Smartiogs = > 7 ot
[ Smartlog VS Display Language
| Current Language DEFAULT
f’ﬂ Change Smartlog Display Language
Total Online = Poll Cycle 0
- * ) A ) | \ AN
, ' ! ' \ X
Analog Values Allow Access to Known IDs Only Last Poll Time Machine Type | ID Count Transactions Today Location

When checked, analog

values are recorded with

When checked only valid IDs are

allowed to Perform ESD Tests,

The last time TEAM was
able to communicate

Displays the
type of

The Number of IDs

currently

The Name of the
physical location

The number of

loaded on transactions recorded

test results. Clock IN/Out and with a SmartLog SmartLog as the SmartLog since midnight of the SmartLog
Display Language Enter an Access Control Point. reac‘i from the Last TX Time Transaction Count
This control allows the Network Status device The last time a The total number of
L, N When Not Checked, Unknown ID  Thic windaw chaws tha N " N " dod o ib
disptay-tangrage-to-be—
ed on all SmartLogs are prompted to perform current status of all recorded on the last SmartLog Master Reset
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Admin
The Admin page is used to make program preferences settings, setup automated database maintenance, setup network
applications and schedule email reports. A picture of each admin page is provided with help details.

Admin - Password / PINS

B TEAMS Enterprise = O X
&) poliing on @) s Sunday, 05 - Mar-2017 7:07:50 PM
" Admin Password | Admin Password / PINs |
User
Edt  Auto Start . . _ _
; Admin Password Disabled When the Admin Password is enabled, TEAM will prompt the
 Auto Shutdown : operator for 8 password when sarting TEAM, and optionally when
(CoT— 7% Log Off Administrator TEAM is shutting down.
User ( : " .
Database Utilties A Use this control to change PIN settings for: ESD/Access
Status \:- ¥ C::danpgﬂe :asfsword ControlTime Clock functions on the Smartiog, and the Password
' Email — il settings for Remote User Administration.
] Group Headers
g |t
“m"’ \ Language
' Leave Type Edit
l: Network Admin
Test | Program License
 Scheduled Reports
 Shift Admin
Admin  Support / Vendor info
 SystemLogs
 Time Clock
Alerts (
 UserD

Password and PIN Preferences PIN and Password Preferences X

' PIN Numbers ( ESD / Access Control / Time Clock ) |

0o Limt) R/ LA
0 (Never) ﬂ PIN change required - Frequency

' Remote User Administraton Passwords

0 (No Limit) ﬂ Password Retry Limit
Minimum password length
365 Days Ll Password change required - Freguency

[~ Password must include both upper and lower case characters

[~ Password must include one or more numeric values

. = I
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Admin - Auto Start

(W TEAMS Enterprise

©r

If TEAMS is running in a Virtual or Shared Windows environment and it is possible to have multiple simultaneous
Windows sessions running, do not enable Auto Start

Only enable Auto Start when the Windows environment has been restricted to allow only one person to be logged in to
windows at a time.

The computer running TEAM5 must be configured to allow only one Windows login at a time. This is to insure only one
instance of TEAMS5 has access to virtual COM ports and the Database.

When establishing a remote access session with the TEAMS5 Computer, if another operator is already logged in, their
session must be assumed, not abandoned. Abandoned windows sessions prevent TEAM5 from closing the database and
may result in an unreadable database.
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Admin - Auto Shutdown

This control is used to ensure TEAMS is not running when other programs like; Backups, Scanners, and Updates are run.
These programs can lock files and folders used by TEAMS5 and cause unexpected program behavior and data loss.

(W TEAMS Enterprise

Time Weekday(s) Duration
[~ 02:00 (AM) Mon, Tue, Wed, Thu, Fri 15 Min.
[~ 17:00 (PM) Fri, Sat, Sun 12 Hr.
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Admin - Database Backup / Restore
This page allows data to be backed up and restored manually and to scheduled backups.

Archive Data

The Archive function moves data from the current database into a separate archive database.
This reduces the current database size, thus maintaining performance.

An audit report showing all archived data is shown on the Logs / Stats -page.

Automated Backup
Daily backups are recommended. The backup location should always be on a physically different computer than the
computer TEAMS is running on.

System Restore
If TEAMS needs to be installed on a new computer, use the "Restore Database" function on this page after re-installing
TEAMS on the new computer. All data and preference setting will be restored.

B TEAMS Enterprise = O X
@ Polling Off Q_)) V. 5.10.06 Sunday, 26 - Mar- 2017 11:08:45AM
| Admin Password Archive Data l
User T ————
Edit 1_:_5““’ Start | \& Archive Data Now This function moves data from the current database to an archive database, reducing the current database size.
o wn rchived data may be acc via the ( Logs / Stats - rchive page
Aute Shutdo Archived dat; be accessed via the ( Logs / Stats - ESD Archi )
LM ' Manual Backup \ ' Restore Database 1
User | patabase Utiities I
Status lEmﬂi i \& Backup Data Now ‘ & Restore database from previous backup
[ Group Headers ’ '
‘:: & A Backup ‘
Logs / | Language
Stats = | AnEmailAlert is sent if TEAM is unable to complete a backup due to a network drive being unavailable. The Alert is also sent if a problem with database
1_7 Leave Type Edit integirty is found, requiring a manual database Compact/Repair.
| Network Admin
1 Delete Redundant Backups
Program License
Test (" Never delete redundant backups ¢ Delete redundant backups after| 7 -:—' days.
Machine | Scheduled Reports [:—-l
Schedule
| Shift Admin :
‘ Support / Vendor Info c& Add to Schedule Time Days Network Location
Admin S i 02:00 AM Mon,Tue, Wed,Thu,Fri C:\ESD\AUTO BACKUP\
‘;:,,Sys'e'" Fogs || Ciick Schedule tem to edit »= | 14:00 P Mon, Tue,Wed,Thu,Fri,SatSun  C:\ESDVAUTO BACKUP\
| Time Clock
| UserD
Alerts
Total: 2
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Admin - Database Utilities
See the help text shown here for details of each Database utility.

Admin - Database Utilities - Compact and Repair Database.

Database problems caused by corrupt search indexes can be repaired using this utility.

This utility creates a new database can copies all information in the current database to the new database.
In the process, search indexes are restored and optimized.

Import Transaction File

The transaction long on a SmartLog V5 can be extracted using the SL_Setup.exe application found in the
C:\Program Files\TEAMS folder.

This utility allows extracted transaction files to be imported into the current TEAMS database.

Database Update
This utility allows custom database scripts created by TEAM Support to be run by the Administrator.
This is used when databases cannot be transferred to support in whole and repairs must be made in production.

(W TEAMS Enterprise = O b4
&) poling or Q) V500 Sunday, 05 - Mar - 2017 7:34:28 PM
Admin Password Database Maintenance
User Auto Start ",, Compact and Repair Use this control to reduce database size and optomize indexes ( Includes
Edit 1 Database an option to remove older tests from database ).

Auto Shutdown

Data Backup / Restore | import Transaction File

Database Utilties : < : ,
; | @ Import transaction Use this control to after exporting a transaction file with the
User Email file from Smartiog.  SL_Setup application.
Status b
Group Headers
b Database Update
- Language
¢ "', Apply database update Use this control to apply custom database updates.
Leave Type Edit
Loos/  petwork Admin
f Program L » Recalc ESD Status
@ Scheduled Reports ' "y Re-Calculate All User's  Use this function only if Current User Status does not match Test History,
L ! ESD Status Remote Status or Web Status
Shift Admin
1he ' Support / Vendor Info T Database Size Alert
Machine {
~ System Logs This alert is generated when the database exceeds a certain size. ( To enable / disable this alert, go to
| Time the Alert - Preferences page ).
. UserD Remove Program Backups
Admin = T
Each time the program is updated, a backup folder is made. Use this utility to remove old backup folders.
Remove Selected Date Folder
Backups
[l os-Mar-zo017 C:\Program Files\TEAM5 1703051513
Alerts
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Admin - Database Utilities (continued)

Database Size Alert

This utility uses the TEAMS Alert System to send an email to one or more people when the database size nears a preset
size limit. For best performance the database file size should be kept below 2 megabytes.
Here is the Link to the Archive Data function.

Remove Program Backups

Each time the TEAMS5 program is updated, a backup folder is created containing the previous program version and a
backup of the current database. This utility removed these redundant backups to conserve disk space.
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Admin - Email
This page is used to configure the Email Server used by TEAM5 to send Report and Alert emails.

[® TEAMS Enterprise | X

User
Edit

Logs/

Test

Machine

Admin

@ Polling Off

Admin Password
Auto Shutdown

' Data Backup / Restore
Email

Language

‘ Leave Type Edit

. Network Admin

' Support / Vendor Info

 SystemLogs

j' Time Clock

,. User D

l

Q_)/ V'510.06

' Email Server

Sunday, 05 - Mar-2017 7:35:43 PM

Status ENABLED

= i Email Server Setup ‘1,

Disable Email

l[é_l Email Lists

] :‘| External Email Addresses

E=lrizh

List Name
[T ListOne
[T List Three
[T ListTwo
Total: 3

Email Recipients
Abbott, Robert P

Abbott, Robert P, Acevedo, James, Baird, Georg

Abbott, Robert P, Acevedo, James

Admin - Email Server Setup

The Admin - Email page has two controls, Email Server and External Email Addresses. The Email Server controls are used
to identify an outgoing SMTP email server and the email address used by TEAM to send emails.

Email - Server Setup
To Enable Email;

- Click Email Server Setup ®

The Test Mail Server Connection window is displayed
If your email server requires an ID and Password to send email,
- Check the box ID / Password Required and enter ID and Password

- Enter email address of sender

- Enter the name or IP address of the email server
- Enter the email address of the recipient

- Click the Test button

28-Sep-2017

Page 40 of 97




TEAMS Operation Manual V5.10.xx

Email Server Test PASSED Email Server Test FAILED
Test Mail Server Connection | CSC - Charter | Test Mai Server Connection | CSC - Charter
EMail Server User Name | not required [” ID/Password Required EMail Server User Name | not required I |0 I Pessword Required
Email Server Password | ¥ * * &k k k& k % % % Check box if your mail server Email Server Password | * X Xk * kkk k k k% Check box if your mail server
requires an ID and Password requires an ID and Password
Confirm Password | % 7 % v J % % ¥ % % % % for Outgoing mail Confirm Password | % % % % % % % % % % % % for Outgoing mail
Send From Email Address | rabbott@esdteam.net Send From Email Address | rabbott@esdteam.net
SMTP Server | mail.esdteam.net SMTP Server | mail.esdteam.net
Send test message to | team.support@esdteam.net Send test message to | team.support@esdteam.net
SMTP Server Port| 25 5 SWTP Server Port| 25 5
(Default = 25) 4| PASS Test _] (Default = 25) 4’ FAIL Test _]
ERROR: 1, Unable to send mail.

Additional Error Details

Additional Email Error Details may also be shown in a pop up dialog similar to this...

,»  Unable to Send Mail

™Y

— —h

ERROR: 1, Unable to send mail.
Possible causes:

1) Mail server down or not responding.

2) Network down.

3) Mail Server settings have changed.

4) Email Account has been disabled.

5) Mail user settings have changed (password or id).

Email - External Address and Address Lists

The External Email Address List is a list of email addresses to which emails may be sent (either from a manually
generated or scheduled report).

Reports may be sent to one or more Email Lists and to External Email addresses.
The Admin - Email preference page allows email lists and external addresses to be managed.

Internal email addresses are those assigned to people in the TEAMS database. to edit internal email addresses, go to
the User Edit page and click on the email cell for a specific person.
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Admin - Group Headers

Two user attributes in tEAMS are called Groupl and Group2 by default.
These are used to sort and filter reports by specific groups of users.

The names "Group 1" and "Group 2" can be changed to match a category that applies to your organization.

(W TEAMS Enterprise

(A

references to be replaced.
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Admin - Language

See help text displayed on this figure for details.

[ TEAMS Enterprise
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Admin - Leave Type Edit

See help text displayed on this figure for details.

[ TEAMS Enterprise

(%)

Training / Education
Vacation

=
=
=
=
=
=
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Network Admin

The Network Admin page allows configuration of TEAM5's Web and Network Applications and the import and export of
data between TEAMS5 and External data Sources/Locations.

TEAMS Enterprise has several network applications and interfaces, this table describes each. After the table are
instructions showing how to enable each of the network items.

Name Type Description

Web User Status Monitor HTML (WEB Page) output | TEAM publishes a set of web pages showing the current ESD testing Status of all
people in the TEAM Database. The status is near real time, TEAM refreshes the
pages after each polling cycle if a test has been performed during the polling cycle.

Remote User Status Program Network Application The Remote User Status Monitor is another way to view ESD status data.

This program resides on a shared network folder and may be run by anyone who has
access to the network location.

The program shows all users in the system and their current as well as their 31 day
test history.

Controls are provided to filter data by Department and other user categories so that
a manager can view only the people in their area of responsibility rather than

listings of hundreds to thousands of people.

Remote User Admin Network Application The Remote User Admin program is used to Add/Delete and modify users from a
network computer.

Auto User Import from File or | Network Interface The Auto User Import process is used to synchronize the user in TEAM with an HR
Database Employee List or other Employee Management System. Auto User Import,
automatically imports a list of users including User Adds (new user), User Deletes,
and User Modifications (changes to a user profile).

Auto Leave Time Import Network Interface The Auto Leave Time Import process is used to leave time in TEAM with an HR
Employee List or other Employee Management System. Auto User Import,
automatically imports a list of leave dates and updates each user profile associated
with the leave date.

Status Export to File Network Interface The Status Export to File process, is used to synchronize ESD Test status with
Manufacturing and other systems external to TEAM. After each polling cycle, TEAM
updates a text file with the current ESD test status for all users. This file can then be
imported into other systems.

Status Export to Database Network Interface The Status Export to Database process, is used to synchronize ESD Test status with
Manufacturing and other systems external to TEAM. After each polling cycle, TEAM
updates an external database with the current ESD test status for all users.

Time Clock Export to File or Network Interface The Time Clock Export process, is used to send Time Clock data to your Time and
Database Attendance and/or Payroll system. After each polling cycle, TEAM updates a file
with the current (midnight to current time of day) Time clock data.

DESCO Legacy Export Network Interface This process exports all ESD test transactions to an Access Database named
TESTER.MDB to support customers who have systems that depend on the legacy
database.
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Network Admin - Web Monitors
There are two "Web Monitors" which show ESD Test information in a Browser. Each Web monitor is designed to
operate out of a shared network folder. Note: Each Web Monitor requires a separate shared network folder.

AMS Enterprise

; 3 Reload Web User Status Data - Options.
Network Location @]u \ESD\Web_Status_Monitor\

mmummucuwwmmummmwm

'm‘m B]c \ESD\webtestlog\

Network Admin -Web User Status Monitor

Browse For Folder

To enable the Web Status Monitor; )
- Go to the Admin - Network Admin page and Click Web Monitors e ENeRey:
- In the Web User Status Section, Click the Network Location Icon
The Browse for Folder window will appear. JB Desktop A
- Choose a network folder. > f@ OneDrive I
If you want these reports to be available to > & eb
anyone on your network, choose a public v [ This PC
folder, or you can restrict access using > M Desktop
your organization's network security policy. ¥ R Socummts
& Downloads v
- Check the Enable Box.
- Click the Reload icon. Eolder: |THsPC |
This will refresh all web pages in the network location.
- To view the Web pages, navigate to the network location

and open the file named ( index.htm )
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Web User Status Options
To change options, click the Options icon in the Web User Status Monitor section of the Amin - Network Admin page

Performance Options are designed to improve the performance of data exports for customers with large databases.
Typically these options do not need to be changed from the default settings unless data export is degrading system
performance.

Browser Options
This option allows the web pages to automatically refresh after a preset number of minutes. This option can be disabled

if frequent browser refresh cause performance issues with web browser.

Data Security Options are designed to hide the user ID from
publically viewed pages.

Web Status Options X

" Performance Options

1  Check values toinclude |
These options are used to adjust update performance Note: Only checked values will appear on report.
for databases with mere than 1000 users. v Failed v Periodic
Refresh Frequency | After every user status change _v_" v [V Not Required
v Passed v Not Clocked IN

[~ Exclude "Never Tested” users

Refresh Freguency minutes

|V Required Test

i€) cancel

[V Leave Time [v Certification Expired
[V Exclude Unknown IDs from Report
v Do Not generate Shift web pages unless user shifts assigned ‘ Select Report Columns .
. ; v UseriD [V Retest Time
T e [ TestD ¥ Groupt
[~ Enable Browser Auto Refresh v Dept v Group2
v Shift v Last Test Time

v Last Test Location

(-‘;J Save
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WEB Status Monitor - Report Examples
Order by Employee Name

ESD Status Report
TEAM >>> Qrdered by Employee Name Ordered by Status
Total Electrostatic Awareness G D 0 G D Order by S
and Management
Grouped by Shift. Order by Name Grouped by Shift, Order by Status

Report Date: Thursday, 11 - Feb - 2010 2:36 AM

REPORT NAME ESD Test Status - Order By Name
REPORT DATE Thursday, 11 - Feb - 2010 2:36 AM

Name ji Status Dept Last Test

Abbott, Robert P 1001 200 14-DEC-2009 07:58 AM
Acevedo, James 1002 PASS 300 11-FEB-2010 02:35 AM
Baird, Georg 1003 PASS 200 11-FEB-2010 12:03 AM
Baker, Margaret 1004 100 14-DEC-2009 10:55 PM
Cabrera, Aaron N 1005 PASS 300 11-FEB-2010 12:00 AM
Cain, Phyllis 1006 PasS 100 11-FEB-2010 12:01 AM
Dal, Heidi 1007 PASS 200 11-FEB-2010 12:59 AM
Daltan, Bryan 1008 PASS 300 11-FEB-2010 12:58 AM
Eaton, Michel M 1008 PASS 100 11-FEB-2010 12:57 AM
Edwards, Carlos 1010 PASS 200 11-FEB-2010 12:56 AM
Farley, Marion 011 PASS 300 11-FEB-2010 12:55 AM
Farmer, Pedro L 1012 FAIL 100 11-FEB-2010 12:54 AM
Gaines, Monica 1013 PASS 200 11-FEB-2010 12:53 AM
Gallagher, Crystal 1014 PASS 300 11-FEB-2010 12:52 AM
Hahn, Leo 1015 PASS 100 11-FEB-2010 12:51 AM
Hale, Josephin 1016 PasS 200 11-FEB-2010 12:50 AM
Ingram, 1da 1017 PASS 300 11-FEB-2010 12:49 AM
Irwin, Mitchell K 1018 PASS 100 11-FEB-2010 12:48 AM
Jackson, Kent 1019 PaSS 200 11-FEB-2010 12:47 AM
Jacobs, Becky J 1020 300 -

Kan, Wallac T 1021 100 -

Kaufman, Velma 1022 200 -

Lamb, Allison H 1023 FAIL 300 11-FEB-2010 12:46 AM
Lambert, Irma 1024 FAIL 100 11-FEB-2010 12:45 AM
Macdonald, kelli 1025 PSS 200 11-FEB-2010 12:44 AM

Grouped by Department, order by Name

ESD Status Report
TEAM Ordered by Employee Name Ordered by Status
Total Electrostatic Awareness =5 G D - 0 & D — Order by &
and Management
Grouped by Shift. Order by Name Grouped by Shift, Order by Status

Report Date: Thursday, 11 - Feb - 2010 2:36 AM

REPORT NAME ESD Test Status - Dept: 100
REPORT DATE Thursday, 11 - Feb - 2010 2:36 AM

Name D Status Dept Last Test
Baker, Margaret 1004 100 14-DEC-2009 10:55 PM
Cain, Phyllis 1006 PASS 100 11-FEB-2010 12:01 AM
Eaton, Michel M 1009 PASS 100 11-FEB-2010 12:57 AM
Farmer, Pedro L 1012 FAIL 100 11-FEB-2010 12:54 AM
Hahn, Leo 1015 PASS 100 11-FEB-2010 12:51 AM
Irwin, Mitchell K 1018 PASS 100 11-FEB-2010 12:48 AM
Kan, Wallac 1 1021 100 --

Lambert, Irma 1024 FAIL 100 11-FEB-2010 12:45 AM
Nash, vanessa 1027 PASS 100 11-FEB-2010 12142 AM
Ochoa, Beulah 1030 PASS 100 11-FEB-2010 12:33 AM
Quinn, Celia 1033 PASS 100 11-FEB-2010 12:36 AM
Salas, Nichol 1036 PASS 100 11-FEB-2010 12:33 AM
Tanner, Monty 1039 FAIL 100 11-FEB-2010 12:30 AM
Valencia, Omar 1042 PASS 100 11-FEB-2010 12:27 AM
Wolf, Emil 1045 PASS 100 11-FEB-2010 12:24 AM
Young, Tamra 1048 100 -

ToTAL 16

REPORT NAME ESD Test Status - Dapt: 200
REPORT DATE Thursday, 11 - Feb - 2010 2:36 AM

Name D Status Dept Last Test
Abbott, Robert P 1001 200 14-DEC-2009 07:58 AM
Baird, Georg 1003 PASS 200 11-FEB-2010 12:03 AM

Grouped by Shift, order by Name

ESD Status Report
TEAM Ordered by Employee Name Ordered by Status
Total Electrostatic Awareness G D 0 G D Order s
and Management
>>> Grouped by Shift, Order by Name: Grouped by Shift, Order by Status

Report Date: Thursday, 11 - Feb - 2010 2:36 AWM

REPORT NAME ESD Test Status - Shift: 1
REPORT DATE Thursday, 11 - Feb - 2010 2:36 AM

Name i) Status Dept Shift Last Test
Abbott, Robert P 1001 200 1 14-DEC-2008 07:58 AM
Baird, Gearg 1003 PASS 200 1 11-FEB-2010 12:03 AM
1007 PASS 200 1 11-FEB-2010 12:59 AM
Dakton, Bryan 1008 PASS 300 1 11-FEB-2010 12:58 AM
Farley, Marion 1011 Pass 300 1 11-FEB-2010 12:55 AM
Hale, Josephin 1016 PASS 200 1 11-FEB-2010 12:50 AM
Jackson, Kent 1019 Pass 200 1 11-FEB-2010 12:47 AM
Kaufman, Velma 1022 200 1 -
Macdonald, Keli 1025 PASS 200 1 11-FEB-2010 12:44 AM
Navarro, Marca 1028 PASS 200 1 11-FEB-2010 12:41 AM
pac, Jeanni 1031 FAIL 200 1 11-FEB-2010 12:38 AM
Ramirez, Ginger 1034 PASS 200 1 11-FEB-2010 12:35 AM
Salazar, Myra 1037 PASS 200 1 11-FEB-2010 12:32 AM
Underwood, Marty 1040 PASS 200 1 11-FEB-2010 12:29 AM
Wad, Lavonn A 1043 PASS 200 1 11-FEB-2010 12:26 AM
Yates, Moll 1046 PASS 200 1 11-FEB-2010 12:23 AM
Zamora, Adolfo 1049 200 1 -

TOTAL 17

REPORT NAME ESD Tast Status - Shift: 2
REPORT DATE Thursday, 11 - Feb - 2010 2:36 AM

Name D Status Dapt Shift Last Tast
Acevedo, James 1002 PASS 300 2 11-FEB-2010 02:35 AM
Cabrera, Aaron N 1005 PASS 300 2 11-FEB-2010 12:00 AM

Order by Status

ESD Status Report
TEAM Ordered by Employee Name >>> Ordered by Status
TEE B e T d iment_Order by Nam rouped by Department_Order by Statu:
and Management
Grouped by Shift. Order by Name Grouped by Shift, Order by Status.

Report Date: Thursday, 11 - Feb - 2010 2:36 AM

REPORT NAME ESD Test Status - Order By Status
REPORT DATE Thursday, 11 - Fab - 2010 2:36 AM

Hame D Status Dept Last Test
Farmer, PedroL 1012 FAIL 100 11-FEB-2010 12:54 AM
Lamb, Allisen H 1023 FAIL 300 11-FEB-2010 12:46 AM
Lambert, Irma 1024 FAIL 100 11-FEB-2010 12:45 AM
Pac, Jeanni 1031 FALL 200 11-FEB-2010 12:38 AM
Tanner, Monty 1038 FAIL 100 11-FEB-2010 12:30 AM
Valdez, Terri & 1041 FAIL 300 11-FEB-2010 12:28 AM
Yark, Kat 1047 FAIL 300 11-FEB-2010 12:22 AM
Abbott, Robert #1001 200 14-DEC-2008 07:56 AM
Baker, Margaret 1004 100 14-DEC-2008 10:55 PM
Young, Tamra 1048 100 -

2Zamora, Adolfo 1049 200 -

Zimmerman, Jayn 1050 300 -

Acevedo, James 1002 PASS 300 11-FEB-2010 02:36 AM
Baird, Georg 1003 PASS 200 11-FEB-2010 12:03 AM
Cabrera, Aaron N 1005 PASS 300 11-FEB-2010 12:00 AM
Cain, Phyllis 1006 PASS 100 11-FEB-2010 12:01 AM
Oal, Heidi 1007 eASS 200 11-FEB-2010 12:58 AM
Dalton, Bryan 1008 Pass 300 11-FEB-2010 12:58 AM
Eaton, Michel M 1009 PASS 100 11-FEB-2010 12:57 AM
Edwards, Carlos 1010 PASS 200 11-FEB-2010 12:56 AM
Farley, Marion 1011 PASS 300 11-FEB-2010 12:55 AM
Gaines, Monica 1013 PASS 200 11-FEB-2010 12:53 AM
Gallagher, Crystal 1014 PASS 300 11-FEB-2010 12:52 AM
Hahn, Leo 1015 PASS 100 11-FEB-2010 12:51 AM
Wolf, Emil 1045 PASS 100 11-FEB-2010 12:24 AM

rouped by Department, Order by Status

ESD Status Report
TEAM Ordered by Employee Name Ordered by Status
Total Electrostatic Awareness G D o On Name 55 Gi D o Order by St
and Management
Grouped by Shift. Order by Name Grouped by Shift, Order by Status

Report Date: Thursday, 11 - Feb - 2010 2:36 AM

REPORT NAME ESD Test Status - Dept: 100
RERORT DATE Thursday, 11 - Feb - 2010 2:36 AM

Name L) Status Dept Last Test

Farmer, Pedro L 1012 FAIL 100 11-FEB-2010 12:54 AM
Lambert, Irma 1024 FAIL 100 11-FEB-2010 12:45 AM
Tanner, Monty 1038 FAIL 100 11-FEB-2010 12:30 AM
Baker, Margaret 1004 100 14-DEC-2009 10:55 PM
Young, Temra 1048 100 -

Cain, Phyllis 1006 PASS 100 11-FEB-2010 12
Eaton, Michel M 1009 PASS 100 11-FEB-2010 1.

Hahn, Leo 1015 PASS 100 11-FEB-2010 1.

Irwin, Mitchell K 1018 PASS 100 11-FEB-2010 1.

Nash, Vanessa 1027 PASS 100 11-FEB-2010 1.
Ochoa, Beulah 1030 PASS 100 11-FEB-2010 1.
Quinn, Celia 1033 PASS 100 11-FEB-2010 1.
Salas, Nichol 1036 PASS 100 11-FEB-201012:
Valencia, Omar 1042 PASS 100 11-FEB-2010 1.

Wolf, Emil 1045 PASS 100 11-FEB-2010 12:
Kan, wallac1 1021 100 -

TOTAL 16

REPORT NAME ESD Test Status - Depti 200
REPORT DATE Thursday, 11 - Fab - 2010 2:36 AM

Hame D Status Dept Last Test
Pac, Jeanni 1031 FAIL 200 11-FEB-2010 12:38 AM
Abbatt, Robert P 1001 200 14-DEC-2009 07:58 AM

o

rouped by Shift, Order by Status

ESD Status Report
TEAM 2 0 m Ordered by Status
Total Electrostatic Awareness [e D 0 G D 0 S
and Management
Grouped by Shift, Order by Name >>> Grouped by Shift, Order by Status

Report Date: Thursday, 11 - Feb - 2010 2:36 AM

REPORT NAME ESD Test Status - SF
REPORT DATE Thursdsy, 11 = Feb - 2010 2:36 AM

Name 1D status Dept Shift Last Test
Pac, Jeanni 1031 FAIL 200 1 11-FEB-2010 12:38 AM
1001 200 1 14-DEC-2009 07:58 AM
1049 00 1 -
1003 PASS 200 1 11-FEB-2010 12:03 AM
1007 PASS 200 1 11-FEB-2010 12:59 AM
Datton, Bryan 1008 PasS 300 1 11-FEB-2010 12:58 AM
Farley, Marion 1011 PASS 300 1 11-FEB-2010 12:55 AM
Hale, Josephin 1016 PASS 200 1 11-FEB-2010 12:50 AM
Jackson, Kent 1019 Pass 200 1 11-FEB-2010 12:47 AM
Macdonald, Kelli 1025 PASS 200 1 11-FEB-2010 12:44 AM
Navarrg, Marco 1028 PASS 200 1 11-FEB-2010 12:41AM
Ramirez, Ginger 1034 PASS 200 1 11-FEB-2010 12:35 AM
Salazar, Myra 1037 PASS 200 1 11-FEB-2010 12:32 AM
Underwood, Marty 1040 PASS 200 1 11-FEB-2010 12:29 AM
wad, Lavonn A 1043 PASS 200 1 11-FEB-2010 12:26 AM
Yates, Molli 1046 PASS 200 1 11-FEB-2010 12:23 AM
Kaufman, Velma 1022 w00 1 -

TOTAL 17

REPORT NAME ESD Test Status - Shift: 2
REPORT DATE Thursday, 11 - Feb - 2010 2:36 AM

Name 10 Statws Dept Shift Last Test
Farmer, Pedro L 1012 FAIL 100 2 11-FEB-2010 12:54 AM
Lamb, Allisen H 1023 FAIL 300 2 11-FEB-2010 12:46 AM
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Web Test Log Monitor

The Web Test Log Monitor shows from one to seven days of test log history.
The Test log shows each individual test and may be sorted by time of day, name of person testing etc.
The logs may also be grouped by test Location and User Attributes such as Department, Shift etc.

To enable the Web Test Log Monitor;
- Go to the Admin - Network Admin page and Click Web Monitors
Web Test Log Monitor ]

The Web Test Log Monitor is a set of web pages showing the current day's ESD Test Log.

El Options

Network Location | ?,?lN:\ESD\WEb Test Logh, |

[~ Enable Web Test Log Menitor ":, Reload Web Test Log Data

In the "Web Test Log Monitor" section Click the "Enable Web Test Log Monitor" check box.

- To adjust how the Web Test Log is updated and displayed Click the Options icon

Performance Options are provided to reduce the update frequency and amount of data displayed. Large databases
(1000 + users) may required adjusting these options to prevent poor server performance.

The Sorting / Grouping and Data to Display options allow the appearance of the web pages to be changed.

Web Test Log Options X

Performance Options Browser Options

This option is used to adjust update performance

: [~ Enable Browser Auto Refresh
for databases with more than 1000 users.

Refresh Freguency minutes

Refresh Frequencyl Never - Update manually _v_“

Displayl 1 %{ days of log history

f

' Sorting and Grouping Options Choose Data to Display
First Non Grouped Sort Second Non Grouped Sort [V UserD [V Test Location
[Time of Test jl [User Name -:]I [V TestD [ e
First Report Group Second Report Group v Test Time {v Department
[Department :_” I Department Lﬂ [V Test Type v Shift
Sorted By Sorted By [V TestResult v Group1
(¢ Time of Test " Time of Test
v TestFail Code v Group2
" User Name (s User Name
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Web Test Log Example Web Page

ESD Test Log
TEAM >>> Ordered by Name Ordered by Time
Total Electrostatic Awareness
and Management Grouped by Shift. Ordered by Name Grouped by Dept. Ordered by Time

Last Update: 06-MAR-2017 08:35 PM

REPORT NAME ESD Test Log - Order By Name

REPORT DATE Sunday, 05 - Mar - 2017 00:00 AM to Monday, 06 - Mar - 2017 8:35 PM

User ID Test ID Time Type Test Result Fail Code Name Location Dept Shift Groupl Group2

= 41 06-MAR-2017 05:35 AM = Receiving - > = =

1001 1 06-MAR-2017 07:38 AM W P - Abbott, Robert P QC 1 100 1 - =

1001 1 06-MAR-2017 07:38 AM F P = Abbott, Robert P QC 1 100 1 - -

1001 1 06-MAR-2017 07:38 AM F P = Abbott, Robert P QC 1 100 1 = =

1002 2 06-MAR-2017 05:37 AM W P - Acevedo, James QC 2 200 2 = Clean Room
1003 3 06-MAR-2017 05:36 AM F P - Baird, Georg Shipping 300 3 = QA Group
1003 3 06-MAR-2017 05:36 AM F P = Baird, Georg Shipping 300 3 = QA Group
1004 4 06-MAR-2017 05:35 AM W P - Baker, Margo Receiving 100 3 - Clean Room
1004 4 06-MAR-2017 05:35 AM F P - Baker, Margo Receiving 100 3 = Clean Room
1004 4 06-MAR-2017 05:35 AM F P = Baker, Margo Receiving 100 3 = Clean Room
1047 47 06-MAR-2017 12:01 AM W F L York, Kat Receiving 300 3 = =

1047 47 06-MAR-2017 12:02 AM W F L York, Kat Receiving 300 3 5 =

1047 47 06-MAR-2017 12:03 AM W F 4 York, Kat Receiving 300 3 = =

1047 47 06-MAR-2017 12:04 AM W F L York, Kat Receiving 300 3 = =

1047 47 06-MAR-2017 12:05 AM W E L York, Kat Receiving 300 3 & &

1047 47 06-MAR-2017 12:06 AM W F L York, Kat Receiving 300 3 - -

1047 47 06-MAR-2017 12:07 AM W F L York, Kat Receiving 300 3 - =

1047 47 06-MAR-2017 12:08 AM W F 3 York, Kat Receiving 300 3 5 =

1047 47 06-MAR-2017 12:09 AM W F L York, Kat Receiving 300 3 - -

1047 47 06-MAR-2017 12:10 AM W F L York, Kat Receiving 300 3 B B

TOTAL 20
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Network Applications

The TEAM5 Remote Status and TEAMS5 Remote Admin applications are network applications allowing ESD Test and User
data to be viewed and edited via a shared network drive. When setting up a workstation to access the Network
Applications, simply create a shortcut a mapped network drive in which the Network Application resides. The Mapped
Drive shortcut must include a drive letter in the range (D: ...Z:)

The Remote User Status application is a read only application that shows current and historical (up to 31 days)
ESD test data, Leave Time, and User Requirements.

The Status Display application shows current ESD Test of each person in the system, or each person on the current shift.
This application is intended to be used with a large screen display. The list of Not Tested or Failed users is updated on
each polling cycle and the list automatically scrolls when there is more than one page of data.

The Remote User Admin application allows users to added, deleted, or modified. Typically this application is used by
the person issuing new test badges to employees and visitors. After enter the new person into the TEAM System via the
Remote Admin application, the user may begin testing immediately.

[ TEAMS Enterprise = O X
@ Polling Off @ V510.08 Monday, 06 - Mar-2017 9:15:40 PM
7 Admin Password Wonioes and A | Remote User Status
‘?:  Auto Start Web Monitors The Remote User Status Application shows and allows reporting on current and historic ESD Testing data.

| Auto Shutdown K Asns |\ [~ Enable Remote User Status App "F' Reload Status Data Options

Data Backup / Restore Network Location | ¥ [N: \25D\Rs\

Database Utilties Data Sync =

User  Emaj import from Database | = us Display

[ Group Headers import from File The Status Display Application shows current status on a large screen display.
i ‘ - ;

Language Export to Database [” Enable Status Display App % Reload Status Data Options

Leave Type Edit Export to File Network Location -b [N:'\ESD\Stabus_Display'\

Logs/ ' yerwork Admin i ‘
Stats | Remote User Admin

Program License
; The Remote User Admin Application is a network application for the management of users in the TEAM System

Scheduled Reports

: [~ Enable Remote User Admin 7% Reload Admin Data [ | Options

Shift Admin S

e | ; Network Location lN: \ESD\RA\

Machine Support / Vendor Info Uncheck Edit All Users’ to limit

( System Logs Remote Administrators | SelectAll/ None manager to only their Department
it All
Bl 4 d&' Add Name Manager Name Eldsers Department
— sl | lﬁl e [~ Abbott, Robert P M 100
[ Acevedo, James v 200
‘1._, Reset Passwords | [ Baird, Georg v 200
[~ Baker, Margo V 100
[ cabrera, Aaron N v 200
glatts ™ cain, Phylis M 300
Total 6
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Remote User Status Application

The Remote User Status Monitor is another way to view ESD status data. This program resides on a shared network
folder and may be run by anyone who has access to the network location. The program shows all users in the system
and their current as well as their 31 day test history. Controls are provided to filter data by Department and other user

categories so that a manager can view only the people in their area of responsibility rather than listings of hundreds to
thousands of people.

User Status Application - Server Setup
To enable the Remote User Status Application;
- Go to the Admin - Network Admin - Network Apps page
- In the Remote User Status Program section, Click the Network Location Icon
The Browse for Folder window will appear.
Remote User Status
The Remote User Status Application shows and allows reperting on current and historic ESD Testing data.

[v Enable Remote User Status &pp "':, Reload Status Data IE Options

Netwoerk Location 2] |N *WESDWRemote_Statush

- Choose a network folder.
If you want this program to be available to
anyone on your network, choose a public
folder. Access can be restricted using
your organization's network security policies.
- Check the Enable Box.
- Click the Reload icon.
This will refresh all data linked to the network location.

Remote User Status Options

To change options, click the Options icon in the Web Remote Status section of the Admin - Network Admin page

There are two option types, Performance and Data Security Performance options are designed to improve the
performance of data exports for customers with large databases. Typically these options do not need to be changed
from the default settings unless data export is degrading system performance. Data Security options are designed to
hide the User ID and or Test ID from publically viewed pages. Language Options change the language the Remote Status

Program IS dlsplayed n. Remote Status Options X

Performance Oprions Leave Time Edit

These options are used to adjust update performance [~ Allow Dept Managers to edit Leave Time
for databases with more than 1000 users.

Refresh Frequency | After every user status change L”

[ Exclude "Never Tested” users

Data Security Options Language Options
[” Exclude User ID from Remote Status Data Current Language = English
[~ Exclude Test ID from Remote Status Data A % Change Language 1 /Jr Edit Language Translation
| History Days 24 Hour Status
Select the number of days of history to display. [V 24 Hour Status Option

More than 60 Days history may cause slow response in
Remote Staus program. Show ESD Status for 24 hours after last test.

Uncheck to always show current status
History Days | One Month _:J|
L3
n Cancel U Save
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Remote User Status Monitor Client Setup
To access this program from other computers on your network;
- Create a shortcut on the remote computer that points to a mapped network drive containing this network location
To insure the shortcut continues to work after the manager has logged out/and back in to Windows;
- Verify the drive pointed to is permanently mapped

Remote User Status Monitor Application
This diagram show the general usage of controls on the Monitor Program.

Auto Refresh

When checked the screen
automatically refreshes
when new data received
from the TEAMS Server

Preferences

Allows the Passed and Other Status
lists to be customized by filtering and
sorting. Also allows toggling of Data
Columns On/Off.

History Reporting Date
See next History section for
more details

Last Update
The Date/Time data was
last updated.

Report

Current data view may be
printed, emailed or saved
to a file.

ESD Status
Color coded status

TEAN'S Remote Status

| EsDYetus Testlog W Atendencelog |
v | - Search | v Alvesh | Preferences Ll Weport

# Name 4~ Status Last Test Time Test Expire Time Location Required Test Retest Periodic Department Shift 1Group ?muD g::;f;calion il
1] Abbott, Robert P~ Pass 05-Mar-2017 09:17:20 PM ' 06-Mar-2017 01:17:20 AM  test loc Footwear Or Wrist 04:00 Y 100 1

2 Acevedo, James  Pass 05-Mar-2017 09:17:20 PM  06-Mar-2017 01:17:20 AM  test loc Wrist Only 04:00 Y 200 2 Clean Room | -

3 Baird, Georg Pass 05-Mar-2017 09:18:12PM | 06-Mar-2017 01:18:12AM  test loc Footwear Only 04:00 ¥ 3 QA Group

4 Baker, Margo Pass Expired  05-Mar-2017 01:28:52 PM = 05-Mar-2017 05:28:52 PM  QC 2 Footwear And Wrist 04:00 Y 100 3 - Clean Room -

5 Cabrera, Aaron N ' Leave Time  24-Feb-201702:16:05PM = 24-Feb-2017 06:16:05PM  Production 2 | Footwear with Wrist Optional = 04:00 ¥ 200 2 Prod Group

6 Cain, Phylis Pass 05-Mar-2017 09:18:53 PM  06-Mar-2017 01:18:53 AM  test loc User Choice 04:00 Y 300 1 - Clean Room -

7 Dal. Heidi Pass 05-Mar-2017 07:48:57 PM | 05-Mar-2017 11:48:57 PM  test loc No Test Required 04:00 N 100 2 Maint Group - 31-Mar-2017

8 Dalton, Bryan Pass 05-Mar-2017 08:21:22PM  06-Mar-2017 12:21:22 AM  test loc Footwear Or Wrist 04:00 N 200 1 Clean Room | 31-Mar-2017

9 Eaton, Michel M Fail 05-Mar-2017 11:02:45 AM | 05-Mar-2017 11:02:45 AM  Clean Room ~ Wrist Only 04:00 N 300 3 = QA Group 31-Mar-2017

10 Edwards, Cados  Pass Expired  05-Mar-2017 12:02:45 PM  05-Mar-2017 04:02:45 PM  Clean Room = Footwear Only 04:00 N 100 1 Prod Group - 31-Mar-2017

1 Gale, Crystal Not Required | - - - No Test Required 04:00 N 300 2 Maint Group - -

12 Hahn, Leo 24-Feb-2017 10:07:14 PM | 24-Feb-2017 10:07:14 PM | Production 2  Footwear Or Wrist 04:00 N 100 3 Prod Group - 05-Mar-2017

13 Hale, Jose 23-Feb-2017 10:41:41 PM | 24-Feb-2017 02:41:41AM  QC2 Wrist Only 04:00 N 200 3 - 04-Mar2017
<

Surmary Pass | Pass Expired | Fail | Leave Time | Not Required | Not Tested | Not Clocked In | Periodic | Users Displayed | Users Fitered Out | Last Update
u’“ 6 |2 3 N 5 25 25 4 46 0 | 05-Mar-2017 03:21 PM

Y| Hide Sundwary 05-Mar-2017 09:21:54 PM

Summary

This summary shows counts by status, user counts and last update time

Remote User Status Filter/Search/Sort

Auto Refresh | Preferences ~| 3= Report Select Colamn and Vaueto Fter  [] Select A1/ None
0 w

H De;
To filter data, so that only one Department ] e oy 0
. Details — > pn Lm0
is shown; 2 = Locabor

i H ib_lo 07:44 m /' Search Required Test
- Click the Preferences - Filter button F : s Sutus

Shift

) ] o =b-10 08:43 AM
The Filter Data window is displayed. g Oos s 1ol “£| Sort
- Select the Department(s) to be displayed  =b-10 0s:42 an o Mothod
. - =b-10 08:42 AM (@ Show only selacted values
- Click Apply Filter(s) cb-10 07:41 a4 |  ShowHideData » e
2b-10 07:41 AM 3
3 Clear All Filters ‘J‘r.na

Repeat the same process to Search or Sort data.

To Show or Hide specific data columns;
- Open the Preferences -Show Hide Data
Drop down menu.

Check columns to be shown,

un-check to hide columns.

Preferences - | [ Sila Report ‘ I

Filter

=]

Test Detail
Required Test

é';_) Search Department
Shift

,ﬂ Sort User ID
TestID

‘;j Show Hide Data Perindic

Group 1
Group 2
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Remote User Status Test History

Clicking on a User's record in the Remote Status application will open the User Detail window which displays
the User's profile, Test History, and Leave Dates

[® Cabrera, Aaron N

2l Report
Status Leave Time Last Test 24-Feb-2017 02:16:05 PM
Required Test Footwear with Wrist Expires 24-Feb-2017 06:16:05 PM
Dept 200 Retest Frequency 04 Hr. :0 Min.
Shift 2 Periodic Yes
User ID 1005 Group 1 Prod Group
TestID 5 Group 1 -
Certification Date -
Recent Test History 1 Leave Time 1
# Day Test Time Type Result Location A
1 Fri 2/24/2017 216 PM | Foot Pass 03
2 Fri 2/24/2017 216 PM | Foot Pass 03
3 Fri 2/24/2017 216 PM  Wrist Pass 03
4 Thu 2/23/2017 250 PM | Foot Pass 05
5 Thu 2/23/2017 250PM | Foot Pass 05
6 Thu 2/23/2017 250 PM  Wrist Pass 05
L7 Tue  2/21/2017256PM | Foot Pass 03 Sl

Remote User Status Test Log
The Remote Status Test Log shows a chronologic list of all tests performed by all users.

This list can be searched, sorted, and filtered using the same controls as those on the ESD Status page.

TEAMS Remote Status = O X
ESDSmus | Testlog | Atendencelog |
01-Mar-2017 1200 AM to 06-Mar-2017 11:59 PM - Search +Refresh [7DateRange Preferences v | ig Report
# Name Day Test Time Test Type Test Result Fail Code Location Department Shift Group 1 Group 2 User D TestD ~
1 Unknown Wed 01-Mar-2017 12:00:00 AM ~ Foot Fail Low 01 - - - - Unknown | 50000003
2 Unknown Wed 01-Mar-2017 12:00:00 AM = Foot Fail High 01 - - - - Unknown | 50000002
3 Unknown Wed 01-Mar-2017 12:00:00 AM = Foot Pass - 01 - - - - Unknown | 30000001
4 Unknown Wed 01-Mar-2017 12:00:00 AM = Foot Pass - 01 - - - - Unknown 30000001
5 Acevedo, James Wed 01-Mar-2017 02:41:33 PM  Wrist Pass - 01 200 2 Clean Room 1002 2
6 Baker, Margo Wed 01-Mar-2017 10:33:41 PM  Foot Pass - 03 100 3 Clean Room = 1004 4
7 Baker, Margo Wed 01-Mar-2017 10:39:41 PM  Foot Pass - 03 100 3 Clean Room | 1004 4
8 Baker, Margo Wed 01-Mar-2017 10:39:41 PM  Wrist Pass - 03 100 3 Clean Room = 1004 4
9 Unknown Wed 01-Mar-2017 10:39:41 PM - - - 00 - - - - Unknown | 41
10 Baird, Georg Wed 01-Mar-2017 10:40:40 PM  Foot Pass - 02 300 3 - QA Group 1003 3
1 Baird, Georg Wed 01-Mar-2017 10:40:40 PM = Foot Pass - 02 300 3 - QA Group 1003 3
12 Unknown Thu 02-Mar-2017 12:00:00 AM = Foot Pass 04 Unknown 350000001
13 Unknown Thu 02-Mar-2017 12:00:00 AM = Foot Pass - 04 - - - - Unknown | 90000001
14 Unknown Thu 02-Mar-2017 12:00:00 AM = Foot Fail High 04 - - - - Unknown | 50000002
15 Ahhott Bohet B Thu 02.Mar.2017 07-32:42 AM__ Enot Pass - 04 100 1 - - 1001 1 Y.
Summary | Fass|Fail |Other Hiah | Low | Total Users | Total Tests | Min Date Max Date Last Update
78 |26 |4 4 |22 |12 | 108 01-Mar-2017 12:00:00 AM | 05-Mar-2017 09:18:53 PM | 05-Mar-2017 09:21 PM
|| Hide Summary 06-Mar-2017 06:07:11 AM V5827 ;i
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Remote User Status - Attendance Log

The Attendance log shows list of all days in a selected month.
If a person has tested on a given day, a "T" is shown

If no tests were performed on the date a "." is shown.

The report has the same Search, Sort, Filter and Reporting options that are available on the ESD Status page.

TEAMS5 Remote Status = a X
| espsaws | Tetlog | Atendancelog |
Current Month: Feb /2017 % Change Month - Search € ¥Refresh = Preferences ~ |z Report
Wi User Test Dept Shift Group Group W T |F |S|S (8T |WT|(FE|S[S|M|T | WT|F|S|S(ET|W| T |F|S|S|(&|T |
D D 1 2 1|2 |3 (4|5 (6 |7 (8|9 10|1)12(13|14(15 16| 17| 18| 19| 20| 21 |'22|'23 | 24|25 26| 27| 28
Abbott, Robert P 1001 1 100 1 m FIT Tl [T | |- [T |0 |7 |& [T | T k= B 5 W T T |« [T |7
Acevedo, James | 1002 2 200 2 Clean Room . ¥ ol S M 1 Bl e e [ E B e s 12| |
Baird, Georg 1003 3 300 3 QA Group i ol i ol il i T |¥F |T |7 |T L i 2 ol KL i |F
Baker, Margo 1004 4 100 3 Clean Room . T L s il Ly bl v T L ) [ ) T
Cabrera. Aaron N | 1005 5 2 Prod Group T sl il el F|T |7 |T T |T [ |F|T
Cain, Phyliis 1006 6 300 1 Clean Room . il 160 T UGS fr 8 e e I ) i i )i
Dal, Heidi 1007 7 100 2 Maint Group - :
Datton, Bryan 1008 8 1 CeanRoom |. |. [T |« |« [T |T |T |« = i Y 2 150 i s el
Eaton, Michel M 1009 9 300 3 QAGowp |. |T (T [. [. |- |TI|T (T[T [ |. |T|F|. [T|T|. |. [T [T [T |T|.
Edwards, Cados 1010 10 100 1 Prod Group - 7O T s O sl o ) | SO bl s s ) i ) A ] il S b | B s
Gale, Crystal 1014 14 300 2 Maint Group - . . . . . R X " . . .
Hahn, Leo 1015 15 100 3 Prod Group - RO e = B ke FE B s |3 13 120 1 s e e B i )R
Hale, Jose 1016 16 200 3 1 0 e B |z W LE L [l o
Ingram, Ida 1017 17 300 2 F FIE|E |ITE T T|T|T T T |T | T v
Summary | Users Fitered Out | Users Displaved
0 46
|| Hide Summary 06-Mar-2017 06:08:58 AM V5.8.27
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Remote User Status - Leave Time Edit

The Leave Time edit feature of the Remote Status Program allows department manager to edit leave time employees
while viewing current status data,

To enable Leave Time Edit on the Remote Status Program.

- Define one or more Department managers on the User Edit page of the TEAMS server or via the Remote Admin
Application.

- On the TEAMS Server, Go to the Admin - Network Admin page

- Select Network Apps page

- In the Remote Status Section, Click the Options icon

- In the "Leave Time Edit section, check the box named "Allow Dept Managers to edit Leave Time

- Verify Polling is ON to ensure this new setting to sent to the Remote Status Application

Remote Status Options X

| Performance Oprions | Leave Time Edit

These options are used to adjust update performance [~ Allow Dept Managers to edit Leave Time
for databases with more than 1000 users.

Refresh Frequency | After every user status change L"

[ Exclude "Never Tested™ users

| Data Security Options Language Options
[~ Exclude User ID from Remote Status Data Current Language = English
[~ Exclude Test ID from Remote Status Data A %, Change Language t_'/_lr Edit Language Translation
| History Days ‘ | 24 Hour Status
Select the number of days of history to display. [V 24 Hour Status Option

More than 60 Days history may cause slow response in
Remote Staus program.

History Days | One Month _v_|

Show ESD Status for 24 hours after last test.
Uncheck to always show current status

B)cance ' Jsave

To Edit Leave Time in the Remote Status Application

- Start the Remote Status Application &8 Cabrera, Aaron N X
With the ESD Status tab selected, User Profile ] 2l Report
- Click on a user name to display the details about the user. i T Last Test 24-Feb-2017 02-16:05 PM
- Click the Leave time tab Required Test Footwear with Wrist Expires 24-Feb-2017 06:16:05 PM
Dept 200 Retest Frequency 04 Hr. :0 Min
At the bottom of the page, St 2 Reodic. Ve
- Click "Login to Edit Leave Time" User ID 1005 Group 1 Prod Group
TestID 5 -
- Enter the Department Managers Test/Badge ID o cmcaﬁfnm;;; :

and PIN. Not the Department manager's User ID.

Recent Test History ] Leave Time

Manager's PIN number can be reset on the TEAM5 Day Date Leave Type A
server "User Edit" page. Mon  27-Feb-2017 Personal
If the manager has not previously logged in or if their Tue 28Feb-2017 Personal
PIN has been reset the default PIN is 0000 (Four Zeros) Wed  01-Mar-2017  Personal
Thu 02-Mar-2017 Personal
The manager will be prompted to change their PIN Fi 03-Mar-2017 ' Personal
before proceeding to edit leave dates. Sat 04-Mar-2017 ' Personal
LSun  05-Mar-2017 Personal ¥

Only one login is required each time the Remote Status application is started.
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Status Display Application

The Status Display application shows Failed and Not Tested users on a large screen display. This applications is typically
run in a commonly visible area as a reminder for operators who have not tested or failed their last test. Like the Remote
Status application, this application is run from a shared network folder.

Status Display Application - Server Setup
To enable the Status Display Application;
- Go to the Admin - Network Admin - Network Apps page
- In the Status Display section, Click the Network Location Icon
The Browse for Folder window will appear.
Status Dizplay
The Status Display Application shows current status on a large screen display.

¥ Enable Status Display App %, Reload Status Data m Options

Metwork Location ?7 |N:'\353'\Status_315play'\

- Choose a network folder.
- Check the Enable Box.
- Click the Reload icon.
This will refresh all data linked to the network location.

Remote User Status Options

To change options, click the Options icon in the Web Remote Status section of the Admin - Network Admin page
There are two option types, Performance and Data Security Performance options are designed to improve the
performance of data exports for customers with large databases. Typically these options do not need to be changed
from the default settings unless data export is degrading system performance. Data Security options are designed to
hide the User ID and or Test ID from publically viewed pages.

Status Display Options X

Check values to include Name Order

If your organization has multiple shifts,
select the option to "Show only operator

. Note: Only ckecked ESD status will appear on displa;
on current shift" = Y

(¢ Last First Middle

IV Failed I” Periodic e A
v Not Tested ™ Not Required e Last Mekdo
. . . # " Fi
This option causes the display to refresh [ Passed ™ Not Clocked IN S Lae
. . . . | Ti [~ Certification Expired
at the beginning of each shift showing only e S e o
operators on the current shift. Performance Oprions
. : (" No First Name
These options are used to adjust update performance
for databases with more than 1000 users. " Initial Only

To set up shift start and end times, go to
the Admin - Shift Admin page.

Refresh Frequency | After every user status change ji (¢ Full First Name

|7 Exclude "Never Tested” users

Middle Name
To assign operators toa Shlft, g0 to Shift & No Middle Name
the User Ed|t page_ This option fiters out all oprtators not on the current shift ¢ nitial Only

(¢ Show all Operators ~
Full Middl
(" Show only operators on current shift M EIKce ame

Display Legend
This shows a legend at the bottom of the Status Display. Not Tested = Black, Failed = Red

[~ Show Legend

i€) cancel ¢’ save
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Remote User Admin Application

The remote User Admin Application allows management of Users by one or more managers from a shared network
folder. More than one manager may access and edit user data using this application.

Remote User Admin Server Setup

The Remote User Admin program is used to Add/Delete and modify users from a network computer.

Access to the Remote User Admin program is User ID and Password protected. For instructions to add Remote
Administrators see the Admin Preferences section

To enable Remote User Admin;
- Go to the Admin - Network Admin - Network Apps page
Remote User Admin
The Remote User Admin Application is a network application for the management of users in the TEAM System

: A : DEFAULT TEST = Mot requirsd
[ Enable Remote User Admin g/ Reload Web User Status Data m Options RESTEST FREQUENC'Y = 12:00

Metwork Location [ 15 |N:'\353'\Admin'\

Remote Administrators
[~ Abbott, Robert P
> Add Name [ Acevedo, James
|~ Baird, Georg
m Remove [~ Baker, Margo
abrera, Aaron
[ cabrera, Aaron N
"':; Reset Passwordz | [ Cain, Phylis
Total: &

- In the Remote User Admin section, Click the Network Location Icon
The Browse for Folder window will appear.

- Choose a network folder.
If you want this program to be available to Desktop ~
anyone on your network, choose a public '; :beo
folder. Access can be restricted access using v [ This pC
your organization's network security policies. ~

= Documents
; Downloads
M

Browse For Folder X

Select Directory:

- Click the New User Defaults icon Eoder: [ThsPC
The New User Defaults window is displayed.

Make New Folder Ok Cancel

This Required Test and Retest Frequency setting is applied
to any new user added using the Remote Admin Program.

These are just default values and may be changed during
the Add process or at any time after the user is added.

- Click Save

In the Remote User Admin section of the

Admin - Network Admin page

- Check the Enable Box.

- To run the program, navigate to the network location
and open the file named ( TEAM5_Remote_Admin.exe )

New User Defaults
Required Test User choice

Retest Frequency ¢ | | i

04:00 (HH:MM)

c' Save

Language Options
Current Language = English

"'_, Change Language Lﬂ Edit Language Translation
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Remote User Admin Client Setup

To access this program from other computers on your network;
- Create a shortcut on the remote computer that points to a mapped network drive containing this network location

To insure the shortcut continues to work after the manager has logged out/and back in to Windows;
- Verify the drive pointed to is permanently mapped

Remote User Admin Program

To run the Remote User Admin Program;

- Follow instructions in the previous section Remote User Admin Client Setup
- Start the Remote Admin program from the shortcut created in the previous section.

- Enter a User ID and Password

If you have not set up any remote Administrators,

follow instructions in the Admin - Preferences section. [ |

If this is the first time the ID has logged in, the password

will be ( password ).

The change password window is displayed..

- Enter a new password

After logging in the TEAMS5 Remote Admin main menu is displayed.

TEAMS Remote Admin = O X

Enter or Scan ID

Enter Password

[[] Remember this ID

|» |Login
Change Password X

Current Password

— |

New Password

| |

Re-Enter New Password

Note: the Name of the Administrator currently logged in is displayed in [ |

the lower left of the menu.
TEAMS Remote Admin
C{)'}_fm?) Add User
34& Modify User
7( 3 Delete User

% Change Password

Remote User Admin -Adding a New User

To add a new user;
- Click the Add User Icon

The New User window is displayed.

- Enter the User ID and Test ID
- Click Continue

8, Abbott, Robert P 06-Mar-17 02:14:13 AM

|.» | Change Password

User ID

I

|

Test ID

[

|

|| Continue
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Adding a new User ( continued )

The TEAM5 Remote Admin - User Edit window is displayed.
For a description of each individual user attribute, see the User Attribute Table

- After entering user information, Click Save Changes.

TEAMS Remote Admin

Retest Frequency
Pass Duration Hours 12 + Min 00 ~

O User only tests periodically
( Periodic setting prevents user from being reported as "Not Tested)

PIN

Reset PIN

User will be prompted to enter new PIN at next login
Al PINs are 4 numeric digits and may not be 0000 or 9399

Certiicati
[ Certfication Date

Monday 06 Mar 2017 [~

When certification expires, user will be Denied Access

@, Abbott, Robert P 06-Mar-17 08:16:23 AM V5824
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Remote User Admin - Modify User

From the TEAM5 Remote Admin Main Menu,
- Click Modify User, Select a user by double clicking on the user name.

Select User x

Double Click to Select | |t sort ] Fitter

2 g Certification ~
'L‘::':'e ;:::e x:’:: gser -Ir;“ Periodic Department Shift Group 1 Group 2 5::""‘1 3:'::';::"( Email ED:?:e
Abbott  Robert P 1001 1 N 100 1 Footwear OR Wrist ¥ belécopper.net
Acevedo  James 1002 2 N 200 2 Clean Room Wrist Only Y test2@cscsoftware.net
Baird Georg 1003 3 N 300 3 QA Group  Footwear Only ¥ test3Bescsoftware. net
Baker Margo 1004 4 N 100 3 Clean Room Footwear AND Wrist Y testd@cscsoftware.net
Cabrera Aaron N 1005 5 N 200 2 Prod Group Footwear with Wrist Optional Y testS@cscsoftware.net
Cain Phyllis 1006 6 N 300 1 Clean Room User Choice Y testé@cscsoftware.met
Dal Heidi 1007 7 N 100 2 Maint Group No Test Required N
Dalton Bryan 1008 & N 200 1 Clean Room Footwear OR Wrist N
Eaton Michel M 1009 9 N 300 3 QA Group Wrist Only N
Edwards Carlos 1010 10 N 100 1 Prod Group Footwear Only N
Farley Marion 1011 11 N 200 3 Footwear AND Wrist N
Farmer  Pedro L 1012 12 N 300 2 OA Group  Footwear with Wrist Optional N
Gaines Monica 1013 13 N 200 1 User Choice N
Gale Crystal 1014 14 N 300 2 Maint Group No Test Required N
Hahn Leo 1015 15 N 100 3 Prod Group Footwear OR Wrist N 3/6/2007
Hale Jose 106 16 N 200 3 Wrist Only N 3/5/2007
Ingram Ida 1017 17 N 300 2 Footwear Only N 6/4/2017
Irwin Mitch K 108 18 N 100 1 QA Group Footwear AND Wrist N
Jackson Kent 1019 19 N 200 2 Footwear with Wrist Optional N
Jacobs Becky J 1020 20 Y 300 1 Prod Group User Choice N
Kan wallac I 1021 2 Y 100 3 Maint Group No Test Required N
Kaufman Velma 1022 22 Y 200 1 Footwear OR Wrist N
Larb Allison H 1023 2 N 300 3 Wrist Onlv N ¥

The TEAM5 Remote Admin - User Edit window is displayed.
For a description of each individual user attribute, see the User Attribute Table
- After editing user information, Click Save Changes.

TEAMS5 Remote Admin = O X
L4 RetumtoMeny <, Delete User ) cancel C*J save
| Wertfication 1 | Aosgmerts |

Last Name [Abbott —

100 - |

|
First Name ~[Robert ] & =
Midde Name [P | Oepiment Memger
Email
User D [1001 | T r— ]
TestID [1 |
Shift
| Required Test h 1 - |
O Wrist Only O No Test Required Group 1
(O Footwear Only (O User Choice - (s
O Footwear AND Wrist (O Footwear with Wrist Optional Group 2
(&) Footwear OR Wrist -

& ®

| Retest Frequency D Leave Time ]

Pass Duration Hours 12 v Min 00 ~

O User only tests periodically
( Periodic setting prevents user from being reported as ‘Not Tested)

[ PIN h

[ Reset PIN
User will be prompted to enter new PIN at next login
All PINs are 4 numeric digits and may not be 0000 or 5539

[ Certffication Date
Monday 06 Mar 2017

When cerification expires, user will be Denied Access

B, Abbott, Robert P 06-Mar-17 08:19:53 AM
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Data Sync
There are several methods to sync data between ETAMS5 and other systems.

Data Sync Import allows the automated import of User data including Adding of new users, modifying existing users and
removal of users.
Data Sync Export is an automated process that exports ESD test results to External SQL databases and Text Files.

Additionally TEAM exports Time Clock data to Text Files.

The Data Sync Import and Export Control panels are located on the Admin - Network Admin - Data Sync pages.
Import from Database

User Import from Database
There are two automated database imports User and Time Clock.
The User import automatically synchronizes the TEAMS5 User List with an external database.

The Time Clock Import synchronizes TEAM5 with a Time Clock system to allow the status of "Not Clocked In" to be
displayed on ESD status reports.

[ TEAMS Enterprise = a X
@ Polling Off Q_)) V510.053 Monday, 06 - Mar-2017 6:56:06 AM
 Admin Password Koot ertd A ;Userh'nponfromDatabase |
‘:: Auto Start | | Web Monitors User Adds/Deletes/Changes are imported from an external database, TEAM checks for new import data each poliing cycle.
| L | Network Apps [V Enable Auto User import from Database /%, Test Database Connection %, import Now
iEnia tacki | Resore) | Database (OSN) [T, | [T=M5 Import Demo |
| Database Utilties Data Sync D / Password ID / Password = Not Required I
e, R J e from batahase | New User Defaults [ [ | ESD Test = User choice, Retest Frequency = 12:00
Lo | Besidilie Show Userimport table structure
 Language Export to Database |~ The remote table is a View, do not delete records after importing.
. Leave Type Edit || Export to File I Delete all users in the current TEAMS database not in the import table.
J i Retwork Admin |v Enable User import Schedule NOTE: When no schedule exists, import is attempted on every poliing cycle
Stats - = 1 Time Weekday(s)
| frogamicense | P Addto Schedule ™ 10:00 (AM) Mon, Tue, Wed, Thu, Fri
| cHeculod Repore m Delete from Schedule
 Shift Admin
Test Support/ Vendor info | :
Machine | Time Clock Import from Database
| System Logs |
i Time Time clock Transactions are imported from a SQL Database via ODBC, data is updated every polling cycle.
User D | [v Enable Time Clock import from SQL DB ':, Test Database Connection Show TimeClockHist table structure
Acknin Database (DSN) [T=aM5 Import Demo I

ID / Password IID / Password = Not Required l
Delete After Copy | Delete records from external table after record is copied to the TEAMS database.
Note: The delete option requires "delete” permission on the external database access ID.

. Time Clock Location [ | ][ TCD ]

The Time Clock Location Value is used if the Time Clock System does not record the
location of each Time Clock Transaction
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Data Sync - User Import from Database (continued)

The User Import from database process allows TEAMS5 to synchronize the user list with an external system.

To enable this process,

Go to the Admin - Network Admin - Import from Database page.

User Impart from Database

Uzer AddsDeletesiChanges are impotted from an external database, TEAM checks for newy import data each poling cycle.

[v Enable futo User Import from Database "':,, Test Database Connection E Showy Lizerimport table structure

Diatabaze (DS IE |t,eam5_import,_demo _mdh

D Password IE|ID / Password = Not Required

Mewy Uzer Defautts E ESD Test = User choice, Retest Frequency = 12:00

This is the import table structure and control codes.

Table Name: User

Coll ActionCode
Col2 UserlID
Col3 BadgelD
Cold4d FirstName
Col5 LastName
Col6 MiddleName
col7 Department
col8 Shift

Col9 Groupl
Coll0 Group2
Colll Email

(

(

(

VCHAR ( 5
VCHAR (255
VCHAR (255
VCHAR (255
VCHAR (255
VCHAR (255
VCHAR (255
VCHAR (255

Coll2 CertExpireDate DATETIME

Coll3 Manager
Coll4 Periodic

Code Values
Action Code = D,
Manager =Y,
Periodic

|
=3

VCHAR (1)
VCHAR (1)

To delete user.
To make user a department manager.
User is not required to test daily.

NULLABLE
PRIMARY KEY
NOT NULL
NOT NULL
NOT NULL
NULLABLE
NOT NULL
NULLABLE
NULLABLE
NULLABLE
NULLABLE
NULLABLE
NULLABLE
NULLABLE
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Data Sync - User Import from File

There are two automated file imports in TEAMS5, User and Leave Time.

The User import automatically synchronizes the TEAMS5 User List with an external file containing User information.
The Leave Time Import synchronizes TEAMS with a file containing Leave Dates for individual users.

[l TEAMS Enterprise

:\ESD\Import\
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Data Sync - User Import from File (continued)

The User Import from file process is used to synchronize the users in TEAM with an HR Employee List or other
Employee Management System. Auto User Import, automatically imports a list of users including User Adds (new
user), User Deletes, and User Modifications (changes to a user profile).

Note: If a user appears more than once in an import file, only the last entry will be processed.

To enable the User Import from File;
- Go to the Admin - Network Admin - Import from File page

- In the User Import section, Click the Network Location Icon
The Browse for Folder window will appear.
- Choose a network folder.
If you want this program to be available to
anyone on your network, choose a public
folder. Access can be restricted access using
your organization's network security policies.

- Click the File Format icon
The Import Options window is displayed.

To specify a fixed file name;

- Uncheck the box named ( Don't specify file name ...)

- Enter the name of the file

To import any file with file extension TXT;

- Check the box named ( Don't specify file name ...)

- Choose the Field Delimiter

(A field delimiter is the character used to separate

the various data items in a record (row/one line) of data.

Automated User Import Options

\'-' Import Options 1

[ Don't specify file name. ( Import all files with specified extension. TXT)
Import File Name:l ]

Field Delimiter: I TAB SEPARATED L”

Automated User Import Options

mportOptons |
v Don't specify file name. ( Import all files with specified extension. TXT)

Field Delimiter:| TAB SEPARATED LI]

Select Directory:

Browse For Folder X

Desktop
¢@ OneDrive
& rb
v [ This PC
[ Desktop
[£) Documents
4 Downloads

Folder: | ThisPC

Make New Folder oK

Cancel
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Data Sync - User Import from File (continued)
Delete All Option and Optional Delete
There are two options to control how exiting users are updated.

Delete all users not in import file will remove all users in the TEAMS5 database that are not in the import file.

Disable update when optional items are blank.

This option prevents user updates when the import system does not have one or more of the optional attributes; Email
Shift, Group 1, Group 2 and Periodic flag.

Automated User Import Options

¥ Don't specify fie name. (import alfles with specified extension. TXT) [ Delete all users not in import fie.

Check this box if your user import file

Field Deiimiter:| TAB SEPARATED

_Ll Email, Shift, Group1 and Group2 wil not be
import item is blank.

Import File Format: Values must be in the order shown below:

(1) 2) @) (4) ) (6) @) @) (9) (10) (1) (12) (13)
| Delete User | User ID | Test/Card ID | First Name | Last Name | Middle inttial | Dept | Email | Shift | Group 1| Group 2 [Manager |Pericdic|

Notes: \ Columns 8 to 13 are optional /
If delete user = 'D’, user will be deleted - any other value will update user

Middle Intial and Email Address and Shift are optional. e ?’.‘J ;:m%‘o'w“ e"’_‘k eokem

Separator required if no Middle Initial or Email address specified. An Upper case N sets the attribute to false.

After importing, file will be deleted. Blank or space will be ignored, not changing the
current value,

Files with errors will be renamed ( filename.err )
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Data Sync - Leave Time Import from File

The Auto Leave Time Import process is used to synchronize user leave time date in TEAM with other Employee
Management Systems.

To enable the Leave Time Import from File;
- Go to the Admin - Network Admin - Data Sync Import page

- In the Leave Time Import section, Click the Options Icon
The Import Leave Date List Options window will be displayed.
This options window allows the file format to be customized.

The File name, Default Leave type and Date Formats are shown in the first three sections.
The Import File Format is shown in the last section.
After adjusting the import file format, Click the Save icon to save changes and exit the window.

Import Leave Date List Options X

| Import Options | ‘ | » | Save Changes ‘

[V Don't specify file name. ( Import all files with specified extension. TXT)

Field oehiter:[TAB SEPARATED _:"

| Default Leave Type |

i | General Leave Time || ™his value is used when Leave Type Column is biank

| Select Date Fromat ( Y=Year M=Month D=Day ) [
(¢ YyyyMMpD ( YYYY-MM-DD " DDMMYYYY ( DD-MM-YYYY " MMDDYYYY { MM-DD-YYYY
(" YYYY/MM/DD (" DD/MM/YYYY " MM/DD/YYYY

' import File Format \
Import file column order...

(1) 2) (3)
|User ID| Leave Date | Leave Type (copticnal)

Leave Date must be one Leave Type is an optional
of the following formats text description.

YYYYMMDD
YYYY-MM-DD
YYYY/MM/DD

The Default Leave Type is used
when this column is blank

DDMMYYYY
DD/MM/YYYY
DD-MM-YYYY

MMDDYYYY
MM/DD/YYYY
MM-DD-YYYY
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Data Sync - Time Clock Import from Database

The Time Clock Import from Database process automatically imports time clock transactions from an external SQL
database.

To access the Time Clock Export to Database control,
Go to the Admin - Network Admin - Export to Database page.

Titne Clock Import from Database
Time clack Transactions are imparted from & SGL Databaze via ODBC, data is updated every poling cycle.

[ Enahkle Time Clock Import from SQL DB "':, Test Database Connection El Showe TimeClockHist table structure

Databaze (DSM) IE |t.eam5_import_demo _mdh |

10 { Passweord E|ID S Password = Not Recquired |

Delete After Copy [ Delete recards from external tsble after record is copied to the TEAMS database.
Mate: The delete option requires "delete” permission on the external databasze access ID.
Time Clock Location E | TCD |

The Time Clack Location Yalue is used if the Time Clock System does not recard the
location of each Time Clock Transaction

Time Clock Import Table structure

Table Name: TimeClockHist

Coll IDX NUMERIC (INT) PRIMARY KEY
Col2 UserID VCHAR (255) NULLABLE
Col3 BadgelD VCHAR (255) NULLABLE
Cold4 TCCode VCHAR (255) NOT NULL
Col5 TCLocation VCHAR (255) NULLABLE
Col6 TCTimeStamp DATETIME NOT NULL

Note: Although Nullable, one of the values UserID or BadgeID are required

IDX:
IDX is a counter maintained by the external database. It should be set up as an automated field.
Team uses this field to sync data between TEAM5 and the Import table.

TCCode:
I (In) , O (Out) by default, this code can be modified in TEAMS5 to be any one character code.

TCLocation:
The physical location where the Time Clock transaction was recorded.
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Data Sync - ESD Status Export to Database

The ESD Status Export to Database process, is used to synchronize ESD Test status with Manufacturing and other
systems external to TEAM. After each polling cycle, TEAM updates an external database with the current ESD test
status for all users.

To enable ESD Status Export to Database;
- Go to the Admin - Network Admin page

Status Export to SQL DB ]

ESD Test Data is exported to a SQL Database via ODBC, data iz updated every peling cycle.

[~ Enable Status Export to SOL DB %, Reload Table %, Test Databse Export

Table Name [ [, | [25D_TEST_DaTa

Database (DSN) E |team5_expnrr,_dem.mﬂb

ID / Paszword E |ID / Pasasword = Not Reguired |

Data to Export E |ESD_IDUSER, ESD STATUS, ESD DTEXPIRE

- In the Status Export to Database section, Click the Table Name Icon
The Table Name window is displayed.

- Enter the name of the table to which data will be exported.
This example uses an Access Database included with TEAMS
This example database includes a table named ESD_STATUS.
Your table name may be named differently.

Table Name i

| ESD_STATUS)| ]

n Cancel C'J Save

- Click the Database (DSN) icon

The System DSN List window is displayed.

- Select the DSN of your database.

If you do not see your database listed, add a DSN using
the Windows ODBC Data Source Administrator.

System DSN List (| Open ODBC Administrator ]
DSN Name Database Type
[~ TEAMS.mdb Microsoft Access Driver (*.mdb)
[~ teamS_bu.mdb Microsoft Access Driver (*.mdb)
P
A, Refresh List B)cances " Jsave
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ESD Status Export to Database (continued)

- Click the Data to Export icon.
The Data to Export window is displayed.
This window lists all data elements available for export from TEAM to other systems.

The first three colums are required.
The Primary Key is User ID

Data Types are listed as MS Access equivelents.

Please check with your DDMS provider for a translation from these data types to you DBMS

- Click Save
' Select Data to Inclued in Export |
Include Value Column Name Data Type
Unique Key  UserD ESD_IDUSER VARCHAR 50
Required  Status (P/F/N) ESD_STATUS VARCHAR 50
Required  Expire Date / Time ESD_DTEXPIRE TIME STAMP
o Last Test Date / Time ~ ESD_DTLASTTEST TIME STAMP
] Test/ Badge ID ESD_IDTEST VARCHAR 50
- Last Name ESD_NAMEL VARCHAR 50
- First Name ESD_NAMEF VARCHAR 50
| Middle Name ESD_NAMEM VARCHAR 50
| Department ESD_DEPT VARCHAR 50
i Shift ESD_SHIFT VARCHAR 50
Group 1 ESD_GROUP1 VARCHAR 50
o Group 2 ESD_GROUP2 VARCHAR 50
I Test Location ID ESD_LOCID VARCHAR 50
- Test Location Name  ESD_LOCNAME VARCHAR 50
||| Copy to Cipboard K) cancel ' J seve
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ESD Status Export to Database (continued)

Special provisions have been made for Oracle vs SQL Server data/time formats.

At the top of the Admin - Network Admin - Export to Database page

check the radio button for Oracle or SQL server.

(X TEAMS Enterprise

[zsp_sxp

i TEAMS Export Demo

|ID / Password = Not Required

| [esp_1ouszr, Esp_sTaTUS, ESD_DIEXPIRE

1D / Password = Not Requirea

|Codes: IN(I), OUT(O)

TX_EXP

[T22M5 Export Demo

i ID / Password = Not Required

| |ESD_TESTNO, ESD_DTTEST, ESD_TESTTYPE, ESD_TESTCODE, ESD_TESTRESULT,
~ |ESD_IDTEST
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Data Sync - Time Clock Export to Database

One per polling cycle, when new time clock data is collected, the data is immediately exported to an external database
table. The table schema, DSN, ID and Password are set up on the Admin - Network Admin - Export to Database page.

[l TEAMS Enterprise

|ID / Password = Not Required

| ESD_IDUSER, ESD_STATUS, ESD_DTEXPIRE

[1D / Password = Not Required

| [codes: IN(I), ouT(0)

£SDLogExp ]

ESD Log Data s exported to a SOL Database via ODBC, data is updated every poling cyck.

TX_EXP

[T22M5 Export Demo

| [ID / Password = Not Required

| [ESD_TESTNO, ESD_DTTEST, ESD_TESTTYPE, ESD_TESTCODE, ESD_TESTRESULT,
" |zsp_1prEST

oty e |

Name: TimeClockHist

IDX NUMERIC(INT) PRIMARY KEY
UserID VCHAR(255) NOT NULL
BadgeID VCHAR(255) NOT NULL
TCCode VCHAR(255) NOT NULL
TCLccation VCHAR(255) NOT NULL
TCTimeStamp DATETIME NOT NULL
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Data Sync - ESD Log Export to Database

The ESD Log Export to Database sends each recorded ESD test to an external database in the order data is collected from
each SmartLog. Data is exported once per polling cycle when data have been collected.

The table schema, DSN, ID and Password are set up on the Admin - Network Admin - Export to Database page.

[l TEAMS Enterprise

[zsp_zxp

| [T=25 =xporc Demo

|ID / Password = Not Required

| [esp_1ouszr, Esp_sTaTUS, ESD_DIEXPIRE

| [0 / Password = Not Required

|Codes: IN(I), OUT(O)

[T22M5 Export Demo

i ID / Password = Not Required

| |ESD_TESTNO, ESD_DTTEST, ESD_TESTTYPE, ESD_TESTCODE, ESD_TESTRESULT,
~ |ESD_IDTEST
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Data Sync - ESD Log export to Database (continued)

This is the ESD Log Export able schema. Please note the first six columns are required and column names are fixed.

Table name is specified on the previous page.

Data to Export X

' Select Data to Inclued in Export |
Include Value Column Name Data Type

Uniqgue Key  Test Number ESD_TESTNO VARCHAR 50

Required Test Date / Time ESD_DTTEST TIME STAMP
Reguired Test Type ESD_TESTTYPE VARCHAR 50
Required Test Result ESD_TESTRESULT VARCHAR 50
Required Test Code ESD_TESTCODE VARCHAR 50
Required Test / Badge ID ESD_IDTEST VARCHAR S0
[ User ID ESD_IDUSER VARCHAR 50
l_ Test Location ID ESD_LOCID VARCHAR 50
]_ Test Location Name ESD_LOCNAME VARCHAR 50
] Last Name ESD_NAMEL VARCHAR 50
I First Name ESD_NAMEF VARCHAR 50
l— Middle Name ESD_NAMEM VARCHAR 50
[ Department ESD_DEPT VARCHAR 50
[~ Shift ESD_SHIFT VARCHAR 50
I— Group 1 ESD_GROUP1 VARCHAR 50
I Group 2 ESD_GROUP2 VARCHAR 50

E‘] Copy to Clipboard i) cancel C_J Save

28-Sep-2017 Page 74 of 97



TEAMS Operation Manual V5.10.xx

Data Sync - Export to File
TEAMS Data Sync will export ESD Status and Time Clock data to files.

On the Admin - Network Admin - Export to File page, each function can be enabled / disabled
and the file location specified.

The column delimiter and date/time format can be selected from a number of choices by clicking File format.

(B TEAMS Enterprise

C:\ESD\Status_Export\

7 TERMS_status_export.txt

i Delimiter (TAB), Date Format (yy/MM/dd HH:mm:ss)

' [C:\ESD\Time_Clock_Export\

i yymmdd TEAMS_ time_clock_export.txt

[ Delimiter (TAB), Date Format (yy/MM/dd HH:-zm:ss)

By
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ESD Status Export to File

The ESD Status Export to File process, is used to synchronize ESD Test status with Manufacturing and other systems
external to TEAM. After each polling cycle, TEAM updates a text file with the current ESD test status for all users.

This file can then be imported into other systems.

To enable Status Export to File;
- Go to the Admin - Network Admin page

Status Export to File ]

ESD Test Data is exported to a text file, data is updated every poling cycle.

[~ Enable Status Export to File ":, Refresh File ":, Test File Export

MNetwork Location [ }?l{::\Prngram Files“TERMS\SEF",

File Name ElTEMIE_status_expnrt .THT

File Format ml Delimiter (TRB), Date Format (yy/MM/dd HH:mm:ss)

- In the Status Export to File section, Click the Network Location Icon

Browse For Folder X

The Browse for Folder window will appear.

- Choose a network folder.
If you want this program to be available to
anyone on your network, choose a public
folder. Access can be restricted access using
your organization's network security policies.

- Click the File Name icon
The File Name window is displayed.

' File Name ]

TEAMS_status_export.txt

n Cancel QJ Save

- Enter the name of the file that TEAM will export data to.
- Click Save

Select Directory:

- Desktop
¢@ OneDrive
& b
v [ This PC
[ Desktop
» [5] Documents
& Downloads

Folder: [TnisPC

Make New Folder OK

Cancel
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Status Export to File ( continued )

File Export Format

To set the file export format;
- Click the File Format icon
The File Format window is displayed

- Check each column to include in the export file

Data Options - Date Time Format

- Choose the Date / Time format that is compatible with
the system that will read the TEAM export file.

Data Options - Column Delimiter

- Choose the Column Delimiter that is compatible with
the system that will read the TEAM export file.

- Click Save

In the Status Export to file section

Statug Export to File
ESD Test Data is exported to a text file, data is updated every poling cycle.

[~ Enable Status Export to File ":, Refresh File ":, Test File Export

| Export Columns
Export File Included Colums and Column Order

Include  Column
V' Status (P/F/N) 2| Move up
v User ID
[V Test/Badge D j Ifove Down
v Expire Date / Time
[ Last Test Date / Time Note: If Status Column is not
[ Last Name included, only users with
r‘ First Name status = P (Passed) are
l—- Middle Name included in export file.
[ Department Status Codes
[ shift P = Pass
[ Group 1 F = Fail
r Group 2 N = Not Tested
[ Test Location ID
[ Test Location Name
" Data Options _
Date / Time Format ( for Test and Expire Timestamps)
[ dd/MM/yy HH:mm:ss |
Column Delimiter ( Character(s) used to separate columns)
[TaB ~

Cancel 0 A Save
%) ¢

MNetwork Location [ ?> |C: WProgram Files\TEAMS\SEFY

File Name IElTEME_status_expnrt LLHE

File Format IEl CDelimiter (TAB), Date Format (yy/MM/dd HH:mm:ss)

- Check the Enable box.

To test the File Export;
- Click the Test File Export icon

- Navigate to the File Export network location and open the file to verify data is being exported in the format you

expect.
- Delete the Test Export file

In case of drive mapping or network problems, you may need to refresh the export file manually.

To Refresh the export file at any time;
- Click the Refresh Export File icon.
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Time Clock Export to File

The Time Clock Export to File process, is used to send Time Clock data to your Time and Attendance and/or Payroll
system. After each polling cycle, TEAM updates a file with the current (midnight to current time of day) Time clock

data.

To enable Time Clock Export to File;
- Go to the Admin - Network Admin page

Time Clock Export to File ]

Time Clock Data is exported text file, data is updated every polling cycle.

[~ Enable Time Clock Export to File ":, Reload File "’,‘,, Test File Export

Network LDcatiDnl b C:hwProgram Files W TEAMSWTCN

File Name: E TERMS_ time clock export.toxt

Filanrrnatm | Delimiter (TAR), Dzte Format (yy/MM/dd HH:mm:=ss)

- In the Time Clock Export to File section, Click the Network Location icon

The Browse for Folder window will appear.
- Choose a network folder.

- Click the File Name icon
The File Name window is displayed.

\

' File Name ]
TEAMS_time_clock_export.txt

|V Start file name with date stamp yyMMdd (Year Month Day)

n Cancel

Q'/l Save

- Enter the name of the file that TEAM will export data to.

Browse For Folder X

Select Directory:

Desktop
» ¢@ OneDrive
2 b
v [ This PC
> [ Desktop
> [£] Documents
& Downloads

Folder: [This PC

Make New Folder oK
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Time Clock Export to File (continued)

- Click the File Format icon.
- Choose User ID and/or Test ID

- The column order can be adjusted using the Move up/down buttons.

Data Options

- Choose the Date/Time format that is compatible with the system that will read the TEAM export file.
- Choose the Column Delimiter that is compatible with the system that will read the TEAM export file.

' Export Columns |
Export File Included Colums and Celumn Order
Include Column
v User ID :] Move Up
v Test/ Badge ID
Required Tencstamp Ll Move Down
Required In/ Out Note: User D or
Test ID required.
" Timestamp Options |
Date / Time Fermat (Test and Expire Timestamps)
[ spiit Date / Time into two columns
' Column Delimiter ]
Character(s) used to separate columns
[TAB ~|

" In/Out Codes 1

Replace In / Out codes with
In / Out Codes these characters

I = 1IN I -

o=o0u [0 |

w Cancel G'J Save
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Program License
The Admin - Program License page shows the current license information.

License can be updated from this page by clicking the "Update License" icon and entering a new license key.
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Support / Vendor Info

Contact information for your TEAMS5 Vendor and contact information is shown on the Admin - Support / Vendor page.
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System Logs

System logs show TEAMS5 activity in chronological order.
Logs from the current day or any date range may be displayed on this page.

[l TEAMS Enterprise

©

Date / Time

2017-Mar-06 07:30:00
2017-Mar-06 07:30:00
2017-Mar-06 07:34:44
2017-Mar-06 07:34:44
2017-Mar-06 07:34:52
2017-Mar-06 07:35:00
2017-Mar-06 07:35:00
2017-Mar-06 07:36:29
2017-Mar-06 07:36:29
2017-Mar-06 07:36:41
2017-Mar-06 07:40:00
2017-Mar-06 07:40:00
2017-Mar-06 07:40:41
2017-Mar-06 07:40:41
2017-Mar-06 07:40:43
2017-Mar-06 07:40:48
2017-Mar-06 07:40:48

| 2017-Mar-06 07:45:00

2017-Mar-06 07:45:00

Type

System Thread Message
System Thread Message
System Stopped

System Stopped

System Started

System Thread Message
System Thread Message
System Stopped

System Stopped

System Started

System Thread Message
System Thread Message
System Stopped

System Stopped

System Started

System Thread Message
System Thread Message
System Thread Message
System Thread Message

=T

Foreground thread ali
Background thread la
DB Disconnect
Normal Shutdown
Manual Startup
Foreground thread ali
Background thread la
DB Disconnect
Normal Shutdown
Manual Startup
Foreground thread ali
Background thread la
DB Disconnect
Normal Shutdown
Manual Startup
Foreground thread ali
Background thread la
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Admin - Time Clock

The Admin - Time Clock page contains various time punch settings and a special ESD Status of Not Clock In.
See description below for more details.

B TEAMS Enterprise
()
(% Log a clock IN after EVERY ESD Test

When enabled, the words Not Clocked I willbe shown on status reports instead of “Not Tested” when no ESD has

ctions. can be imported automatic
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Admin - User ID
The User ID is used to Identify an Operator and typically does not change.
Whereas the TEST ID / Badge Number may change each time anew badge is issued.

User ID Change
When enabled, Administrators can change User IDs from any on the User management applications such as Remote

Admin and the User Edit page on the main TEAMS5 Application.

Link Unknown IDs

When operators begin testing before their User ID and Badge Number have been entered into TEAM5,
this page allows any ESD Test transactions with unknown IDs to be linked with the user after the user information is
added to TEAMS.

Allow User ID to Perform Test on SmartLog
When enabled, the operator may enter their User ID from the keypad on the SmartLog Pro in case they do not have
their badge.

Non Sequential Badge Number (SmartLog V5 Only)

This does not apply to the SmartLog Pro.

Check this box when you have large blocks of non-sequential badge numbers for better ID lookup performance on the
SmartLog V5.

W TEAMS Enterprise

e O X

@ Polling Off (_)/ V.5.10.06 Sunday, 26 - Mar- 2017  8:39:32 PM
Admin Password | UserD Change
User [
Edit ‘:_VAuto Start v Allow User IDs to be changed
| Aute Shutdown
Data Backup / Restore | Link Unknown IDs
User i
Status v‘:_Pa'ab""'e Utithes Link unknown Test IDs to users who were added after the user began testing.
. Email
-
| Group Headers g/ Link Unknown IDs now.
Logs/
Stats ‘:_Vl.anguage
| |LeaveType Eak | Allow User ID to Perform Test on Smartiog A
Network Admin ;
When Enabled, operators may enter their User ID from the keypad on the Smartlog.
Test Program License Operators may also scan badge to perform test
Machine . ’
Scheduled Reports [V Enable
Shift Admin R B - -
Admin ( Support/Vendorinfo Non Seguentual Badge Numbers V(SmartLorg V5 Only)
‘V-ISystem Logs 1 Enabled this feature when one or more badges are not readable by the Smartlog V5.
i Time Clock [~ Enable Non-Sequential Badge number support
User ID
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Admin - Scheduled Reports

The Admin - Scheduled Reports page allows an unlimited number of scheduled reports to be sent at a specific time of

day and day of week.

Reports may be sent to a one or more email addresses, email lists, and directly to the department manager(s) of each
department.

Reports may be filtered to show only people who have for example, tested and failed, and no retest was performed
before the scheduled report is generated. This report can be sent directly to the email address of the individual who
failed the test.

Any report may also be archived to a file. Typically reports are archived to a shared network location to insure auditable
reports are available even if the computer running TEAMS is down.

[ TEAMS Enterprise — m} X
&) poting on Q) Vs Monday, 06 - Mar - 2017 7:42:22 AW
Admin Password , & | N
e ESD Status Report Schedule » ﬁ @ Lﬂ J R
Edit | Adito Start Report Name Disabled Scheduled Scheduled ESD Status Fiter Email Emal  Emal Emal Email Emal N
| Auto Shutdown r ™ Time Days User Manager Groupl Group2 List Individual Archive Archive Location
[ I ' : don, T Thu, Fri T ,
Data Ba Y Rextore [T AM Dept Managers I~ 09:00AM Mon, Tue, Wed, Thu, Fri FAIL, NOT TESTED, NOT Yes Yes No No Yes Yes No
X | CLOCKED IN
Status ~ Database Utiities [~ AM Dept Managers [T 09:00AM Sat, Sun FAIL, NOT TESTED, NOT Yes Yes No No No No No
i Weekend CLOCKED IN
Email
S [T AMTemporary Audit [ ) A Tue, Wed, Thu, Fri, ALL STATUSES s N No No Ne es ESD_Archive
Group Headers at, Sun
Logs / i Language [~ 1ST Daily Archive [T 11:45AM  Mon, Tue, Wed, Thu, Fri, ALL STATUSES Yes No No No No No Yes N:AESD_Archivel
Stats f Sat, Sun
) Loave Type Gt [~ PMDept Managers [T 01:00PM Mon, Tue, Wed, Thu, Fri FAIL, NOT TESTED, NOT Yes Yes No No Yes Yes No
Network Admin CLOCKED IN
1 = [~ PMDept Managers [T 01:00PM Sat, Sun FAIL, NOT TESTED, NOT Yes Yes No No No No No
Tost | | FYogmAm ! Weekend CLOCKED IN
Scheduled Reports || [~ {STSwing ShiftDept | 07:00PM  Mon, Tue, Wed, Thu, Fri  FAIL, NOT TESTED, NOT Yes  Yes No No  Yes Yes No
Shift Admin Managers CLOCKED IN
I—hfo [T PM Temporary Audit v ALL ST, s No No No A
Admin ; ! Sat, Su
System Logs [T 2ND Swing ShiftDept | 11:00PM  Mon, Tue, Wed, Thu, Fri FAIL, NOT TESTED, NOT Yes Yes No No Yes Yes No
e 7 Managers CLOCKED IN
Time Clock
& [~ 2ND Daily Archive [T 11:45PM  Mon, Tue, Wed, Thu, Fri, ALL STATUSES Yes No No No No No Yes N:AESD_Archivel v
Alerts | UserD ¢ >
10 Scheduled Reports

The report list may be sorted and filtered to make report schedule management easier.

If a report schedule is missed due to an email server or network problem, any report may be re-sent within 24 hours by
clicking the "Re Send" icon.

By clicking on any report, or clicking < "Add a new report" the "Scheduled Report Settings" window will be displayed.
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Admin - Scheduled Reports (continued)

All attributes of a scheduled report may be edited from the "Scheduled Reports Settings" window.

Send to Dept Manager(s) - When the "Send To Department Manager(s)" box is checked each report is split into several
reports so that a department manager will only see the people in their department. This feature creates a report with a
smaller number of people so that managers do not need to scroll through hundreds or thousands of names.

Scheduled Email Recipients
In addition to Department Mangers, reports may also be directed to any number of external email addresses.

Scheduled Report Filter

The reports may also be customized by applying a report filter.
- Click the filter icon

The Report Filter window is displayed

- Check or Un-check Values and columns to add or remove
from report.

- Click save
Sheduled Report Settings — X
Email Format [HTML & Text Attachment | [~ Do Not Send when no operators on report 8 Report Fitter @ Sort Order c'/[ Save
Report Name Select time of day Select Weekday(s)
IAM Dept Managers I I 03:00 AM LI [ Al IV Mon |v Tue [v Wed [V Thu [v Fri [ Sat [ Sun

| I Archive Report to Fiie

| Automatic Recipient Lists 2 | SendTolndividual Emai /f J || SendTo Email Lists / )
(¢ Department Managers X
e i ™ Name List Name Email Recipients
" Group? [~ Abbott, Robert P [~ ListOne Abbott, Robert P
[T Acevedo, James
[~ Al Department Managers S ¥ ListThree Abbott, Robert P, Acevedo, James,
[~ Baird, Georg Baird, Georg
¥ 100
[T Baker, Margo
[~ 200 [~ ListTwo Abbott, Robert P, Acevedo, James
300 [T Cabrera, Aaron N
[T Cain, Phylis
[ TEAM SUPPORT
[ Test7
Selected Dept: 1 Selected Addresses: 1 »
Send an email alert to each user
[V When Checked, an email is sent to each person with ESD Status = Status Fiter  Note: Only users with email addresses assigned on the User Edit Page will
Email Format [Text Only v} receive an email
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Admin - Scheduled Reports (continued)

Save Settings
After adjusting report settings, click the save icon to
the right of the Day of week selector.

Additional Scheduled Report Filters

By clicking the Report Filter Icon on the Admin - Scheduled Reports page the filter window will be displayed.
The filter window allows scheduled reports to be filtered by ESD Status, Department, Shift, Group1 and Group?2.

Sheduled Report Settings

- X

J Email Format [HTML & Text Attachment _+ |

[~ Do Not Send when no operators on report Sneponﬂer

@ Sort Order Q’/I Save

Report Name Selecttime of day  Select Weekday(s) - ) i . )
| AM Dept Managers | |os00AM ] I~ Al ¥ Mon [V Tue v Wed [V Thu [V Fri [ Sat [ Sun
[~ Archive Report to File
' Automatic Recipient Lists 2 | | Send To Individual Email V|| senaToEmailLists jel
(¢ Department Managers =
£ Grout ™ Name List Name Email Recipients
" Croup? [~ Abbott, Robert P [~ ListOne Abbott, Robert P
[T Acevedo, James
I AllDepartment Managers : ¥ List Three Abbott, Robert P, Acevedo, James,
[~ Baird, Georg Bai
[V 100 aird, Georg
[T Baker, Margo
[ 200 [T ListTwo Abbott, Robert P, Acevedo, James
™ 300 [~ Cabrera, Aaron N
[~ Cain, Phylis
[ TEAM SUPPORT
[ Test?
Selected Dept: 1 Selected Addresses: 1 v
Send an email alert to each user |
[v When Checked, an email is sent to each person with ESD Status = Status Fiter  Note: Only users with email addresses assigned on the User Edit Page will
Email Format [Text Only ~] ENCOI AN St
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Admin - Alerts
The TEAMS5 Alert System sends emails to managers when certain critical system or user event occur.
The Alert System has three pages Alert Log, Alert Email and Preferences

Alert Log
The Alert Log page shows system alerts for a specific time period.

To access the Alert Log;

- Click the Alerts page

- Click the Choose Date Range icon
- Select Begin / End date

- Click the Refresh Icon

W TEAMS Enterprise = O X
@ Polling Off @) veioos Sunday, 26 - Mar- 2017 9:28:59 PM
Alert Log A Refresh £} Choose Date Range \ @ E_j ] ‘ B — }
| Y s e
Edit ‘L Exmal Alert Time Description lMessage Email Recipients fi=!
[M i 26-MAR-201701:00:00AM Daily Database Compactand Sample message - Daily Database Compact and Repair Test Emaill <test emaill@company.com
Repair Alert Alert
User g ; s i :
Status 2 26-MAR-2017 02:00:00 AM Database size exceeded alert Sample - Dat size ded alert imt ~ Test Email2 <test.email2@company.com
limit ==
3 26-MAR-2017 03:00:00 AM  Failed ESD Test without Sample message - Failed ESD Test without Re-Testing  Test Email3 <test.email3@company.com
Re-Testing
Logs/
Stats 4 26-MAR-2017 04:00:00 AM  Auto Backup Sample message - Auto Backup Test Email4 <test.emailé@company.com
5 26-MAR-2017 05:00:00 AM  Auto User Import from File or Sample message - Auto User Import from File or Test EmailS <test.emailS@company.com
Database Database
Test
Machine 6 26-MAR-2017 06:00:00 AM  Auto Leave Time Import from Sample message - Auto Leave Time Import from File Test Email6 <test.emailb@company.com
File
7 26-MAR-2017 07:00:00 AM  Smartlog High Fail Percentage Sample message - Smartlog High Fail Percentage Test Email7 <test.email7@company.com
Admin
8 26-MAR-2017 08:00:00 AM  Smartlog Communication Sample - g Ci icati Test Emailg <test.emaild@company.com
9 26-MAR-2017 09:00:00 AM DESCO Legacy Export Sample message - DESCO Legacy Export Test Email9 <test.email9@company.com
Alerts =
. Kl | [
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Admin - Alerts (continued)

Alert Email Recipients
The Alert Email Recipients page allows email address lists and individual email addresses to be assigned to Alerts.
To access the Alert Email Recipients Page;
- Click the Alerts Page
- Click the Alert Email Recipients Page
- To Edit the recipient list for any Alert, click the edit ion and select recipients.

[ TEAMS Enterprise

Edit
Alert Description Enabled  Recipients Alert Recipients
Calibration Alert ] g NO Recipients

Alert is sent once a day prior to calibration expiring on any Smartlog.
Go to Alert - Preferences page to set number of days.

Daily Database Compact and Repair Alert v @ Email Lists ( List One, 1 Internal, 0 External )
Abbott, Robert P, Cain, Phylis

Alert is sent when database compact and repair can not complete
and a manual database repair must be performed.
Go to Admin - Auto Shutdown page to enable this alert.

Database size exceeded alert limit Email Lists ( List Two, 2 Internal, 0 External )

Abbott, Robert P, Acevedo, James, Cain, Phyliis, Cabrera, Aaron N
Alert is sent when database size exceeds a preset limit.
Go to Alert - Preferences page to set database size limit.

DESCO Legacy Export | |

Alert is sent when TEAM is unable to write data to the legacy export
database "Smartiogger”.
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Admin - Alerts (continued)

Automatic Alert Names and Descriptions

Alert Name Description

Auto Backup Alert is sent if TEAM is unable to complete a backup due to a network drive being
unavailable.'

Calibration Alert is sent once a day prior to calibration expiring on any Smartlog.

Daily Database Compact and Repair Alert is sent when database compact and repair can not complete and a manual database

Alert repair must be performed.

Database size exceeded alert limit Alert is sent when database size exceeds a preset limit.

DESCO Legacy Export Alert is sent when TEAM is unable to write data to the legacy export database "Smartlogger".'

Failed ESD Test without Re-Testing Alert is sent when a user tests and fails and does not re-test and pass within a preset time
limit.

Leave Time Import from File Alert is sent if TEAM is unable to import data from a Leave Time Import File or if shared
network drive is unavailable.'

License Expiring For Systems not using a USB License Dongle, Alert is sent prior to the Soft-License Key
expiring.

Max Consecutive Failed Tests Alert Alert is generated when one or more people have failed more consecutive tests than are
allowed. An email is sent to the Department Manager(s) of the person who generated the
alert.

No ESD Test after Clock IN Alert is sent when a user clocks in but does not perform an ESD test and pass within a preset

time limit. Note: Time Clock Import from File or Database must be enabled on the Admin -
Net Admin page.

Operator Certification Expiring Alert is sent once a day prior to certifications expiring for any operator

Remote User Admin Alert is sent when the Remote Admin Application, shared network folder can not be written
to.

Remote User Status Alert is sent when the Remote Status Application, shared network folder can not be written
to.

Smartlog Communication Alert is sent when a Smartlog can not be found online.

Smartlog High Fail Percentage Alert is sent when a Smartlog exceeds a preset Pass/ Fail Ratio.

Status Export to Database Alert is sent when the Export to Database function can not locate the external database.

Status Export to File Alert is sent when the Export to File function can not write to the external network file
location.

Time Clock Export to Database Alert is sent when the Time Clock Export to Database function can not locate the external
database.

Time Clock Export to File Alert is sent when the Time Clock Export to File function can not write to the external file
location.

User Import from File or Database Alert is sent if TEAM is unable to import data from a User Import File or Database.'

Web User Status Monitor Alert is sent when the Network Status Monitor, shared network folder can not be written to.
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Admin - Alerts (continued)
Alert Preferences
Several of the system and ESD status alerts have a number of preferences used to control how the alerts are generated.

These are the Alerts with additional preference settings.

Calibration

[ TEAMS Enterprise

©

High Fail Percentage

B TEAMS Enterprise

(%
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Alert Preferences (continued)

Database Size

(B TEAMS Enterprise

(%

No ESD Test after Clock IN

[l TEAMS Enterprise

@
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Alert Preferences (continued)

Failed without Retesting

[l TEAMS Enterprise

Max Consecutive Failures

(B TEAMS Enterprise
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Alert Preferences (continued)

ESD Certification Expiring

B TEAMS Enterprise
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Moving TEAM5 Software / Restoring to a new computer
This procedure details how to move the TEAMS5 software and database from one computer to another.

Procedure 1 ( Use this procedure if the old system is NOT operational)
- Locate last backup from old system
- Install Software on new system
- Restore data.

Procedure 2 ( Use this procedure if the old system is operational)
- Backup Data
***IMPORTANT - DO NOT SKIP THIS STEP***
- Install Most Recent Updates to Old System http://esdteam.net/team5.html
- Backup Data a second time
- Install software on new system http://esdteam.net/team5.html
- Restore data from old system

Backup Old System
If your old system is non-functional then locate the most recent automated backup.
The Backup is comprised of two files:
yyyy-mm-dd___hh.mm.ss ap_team5.database.bak
yyyy-mm-dd__hh.mm.ss ap_teamb5.registry.bak
Where yyyy-mm-dd__hh.mm.ss ap = the date and time the backup was performed.

Open the registry backup file using Windows Notepad and read the version number of the program.
Example: app_version|5.04.01

If this version does not match the current version, please call DESCO to get the install program that matches
your older version.

If your old system is functional Perform a manual backup.
- Select the Admin - Database page, Click Backup Now
- Update TEAM with the latest version http://esdteam.net/team5.html|
- Do a second backup

Install Software on New System
1) Move License Dongle

Remove the license dongle from the old computer and install it on the new system. Here is a link to the USB
License Drivers for XP and Vista http://esdteam.net/team5/usb.exe

2) Re-Install TEAM
Install TEAM on the new system. IMPORTANT: If your old system is not working, use the old install program.

Restore Database and Preferences on New System

Go to the Admin tab and click the "Restore" icon.
A window will be displayed that will allow you to choose the location of each of the backup files.

After selecting both backup files, click "Restore"
Apply Updates

If you have an older version of TEAM5,
Download and run the latest version of TEAM5 Update from the http://esdteam.net/team5.html page.

END
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Repairing a TEAMS5 Database

If a TEAMS database becomes corrupt, it may be possible to repair the database using the Microsoft JETCOMP.EXE

program. This program and the database file are located in the folder:

C:\Program Files\TEAM5\DB

To Repair a database;

- Using Windows Explorer, open the TEAMS5 Database folder

C:\Program Files\TEAM5\DB

- Rename the TEAMS5 database file from TEAM5.mdb to TEAM5_bak.mdb

- Open the JETCOM.EXE program

- Select the file you just renamed as the (Source)
- Enter the following as the (Destination)
C:\Program Files\TEAM5\DB\TEAM5.mdb

- Click the 'Compact' button

- The Status Bar at the bottom of the window will show the progress of database repair process.
- When the Status Bar shows "Ready", the repair process is complete

- Click Exit
- Restart TEAM

£} Database Compact Utility 4.0 L

Tools  Help

Database to Compact Fram [Source]:

|C:\F'r0gram FileshTEAMBLDBATEAME bak. mdb

Database to Compact Inta [Destination):

Compact

|C:\Program FileshTEAMELDBATEAMS. mdb

D atabaze Locale:

|N0ne - Usze curent language j

=

Additional Compact Options

[ Encrpt Destination D atabaze

r IJze databaze locale when copying data
for test columns
f* Destination is 4.« databaze format

" Destination is 3.% database format
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Repairing a TEAM Basic Database

If the Team Basic database becomes corrupt, it may be possible to repair the database using the Microsoft
JETCOMP.EXE program. This program and the database file are located in the folder:
C:\Program Files\TEAM Basic\DB

To Repair a database;

- Using Windows Explorer, open the TEAM Basic Database folder
C:\Program Files\TEAM Basic\DB
- Rename the database file from team_basic.mdb to team_basic_bak.mdb

- Open the JETCOM.EXE program
- Select the file you just renamed as the (Source)
- Enter the following as the (Destination)
C:\Program Files\TEAM Basic\DB\team_basic.mdb

- Click the 'Compact' button

- The Status Bar at the bottom of the window will show the progress of database repair process.
- When the Status Bar shows "Ready", the repair process is complete

- Click Exit

- Restart Team Basic

£3 Database Compact Utility 4.0 =

Tools  Help

Database to Compact From (Source):

|E:\Program Files\TEAM BASICADE team_baszic_bak. mdb

Compact

Database to Compact Into [Destination]:

|E:'\F'rogram FilezsTEAM BASICADBNteam_basic. mdb

Databaze Locale: Additional Compact Options

|Nc-ne - Usge current language j [~ Enciypt Destination Database

r Uze databasze locale when copying data
for text columng
{* Destination iz 4.= database format

" Destination is 3.x database format
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